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1. HACHHOPT ®OHJIA OHEHOYHbBIX CPEACTB

Taoauna 1
Ne | @opmupyembie Konrposupyem | Ouenounoe
KOMIIETEHIUN ble pa3aesibl CpPeacTBO
(TeMbI)
AMCIHMILJINHBbI
1. YK-6 CriocobeH ympaBisiTh CBOMM BpeMeHeM, | Pazgen 1 KOJUTOKBHYM,
BbICTPAUBATb U PCAJIM30BbIBATb TPACKTOPHIO Pasz[en 2 TECThI
CaMOPA3BUTHsI HA OCHOBE IIPUHIUIIOB Paznen 3

00pa30BaHus B TEUEHUE BCEH KU3HU
NYK-6.1 Mcronb3yeT HHCTPYMEHTHI U
METO/bI YIPABJICHUS BPEMEHEM IIPU
BBINTOJIHEHNH KOHKPETHBIX 33/1a4, TPOEKTOB,
IpU AOCTHKEHUM NOCTaBJIEHHBIX Lieel
3-UYK6.1 3HaeT HHCTPYMEHTBI U METObI
yIIpaBJIEHUS] BPEMEHEM IIPU BBINOJIHEHUH
KOHKPETHBIX 3a]1a4, TIPOCKTOB, IIPH
JOCTH>KEHUH [TOCTABJICHHBIX LIeIeH
V-UYK6.1 YMmeer npuMeHSITh HHCTPYMEHTBI
yIIpaBJIEHUS] BPEMEHEM IIPU BBINOJIHEHUH
KOHKPETHBIX 3a]1a4, TIPOEKTOB, IIPH
JOCTH>KEHUH ITOCTABJICHHBIX 1IeJIei
B-MIYK6.1 Binaneer merogamu yripaBieHuUs
BPEMEHEM IIPH BHIMOJIHEHUN KOHKPETHBIX
3aJa4, MPOEKTOB, MIPH JOCTHKEHUH
MOCTaBJICHHBIX LIeJel




2. IPUMEPHBIN IEPEYEHb OLIEHOYHBIX CPEJICTB

Tao6auma 2
Ne | HaumeHoBaHue Kparkas xapakrepucruka IIpencraBienue
OLIEHOYHOI'0 OIIEHOYHOTI'0 CpeIcTBA OLIEHOYHOI'0
cpeacTrsa cpeacrsa B ponae
1. CpeZIcTBO KOHTPOJISI YCBOCHHUS
y4eOHOro MaTepuaja TeMbI, pa3zena
WU Pa3/eoB AUCIUTIINHEI, Bornpocs o
KOJLIOKBHYM OpraHU30BaHHOE KaK yueOHOe Temam/pasyienam
3aHIATHE B BUJE coOeCceI0BaHUA AUCHHIUIMHBL
MpenoiaBaress ¢ 00y4aronumMu
2. Cucrema cTaHIapTU3UPOBAHHBIX
3aJaHuM, MO3BOJISIONIAs
Tect DoHI TECTOBBIX

aBTOMATU3UPOBATH NPOLENYPY
WU3MEPEHUS YPOBHS 3HAHUW U YMEHHU
oOyyaroierocs

3aJITaHuN




3. OKA3ATEJIU U KPUTEPUU OLIEHUBAHUS KOMIIETEHIIUI HA PA3JIMYHBIX DTAITAX UX
O®OPMUPOBAHMNS, OIIMCAHUME HIKAJI OHEHUBAHUA

Taoauna 3
Ilinanupyemblie pe3yabTarhl YpoBeHb 0CBOEHMS Onenounoe
OCBOCHHS KOMIIeTeHIIMH HEYOBJIETBOPHUT | YJOBJIETBOPHUTEIHLHO X0po1Io OTJINYHO CpeaAcTBO
€JILHO

YK-6 Criocoben YpaBJIATb CBOUM BPECMCHEM, BBICTPAUBATL U PCAJIM30BBIBATL TPACKTOPUIO CAMOPA3BUTHA HAa OCHOBE IIPUHIIUIIOB O6pa3OBaHI/I$I B TCUCHHEC BCEH

KHU3HU

MNYK-6.1 Mcnionp3yeT HHCTPYMEHTHI M METOJIbI YIPABJICHHUS BPEMEHEM ITPH BHITIOJTHEHWH KOHKPETHBIX 3a/1a4, MPOEKTOB, NIPH TIOCTH)KEHUH TTOCTABJICHHBIX IIeNIei

3HATH MHCTPYMEHTBI U METOJIbI YpoBeHb 3HaHul | MuHMMaNbHO YpoBeHb 3HaHUM B | YPOBEHb 3HAHU B KonTposnbhas
YHpaBJIEHUs BPEMEHEM ITPH HIDKE JIOTTYCTHUMBIN 00BeME, 00BeME, pabora,
BBINIOJIHCHHH KOHKPETHBIX 3a/iat, MUHHUMAaJIbHBIX YPOBEHb 3HAHU, COOTBETCTBYIOLIEM | COOTBETCTBYIOLIEM KOJUIOKBUYM,
TIPOCKTOB, TIPH NOCTIDKCHIH TpeGoBaHMi, JIOTIYIIIEHO MHOTO IporpamMmme pOrpamMmme TECTBI
TMOCTABJICHHBIX LICTIeH MMeINu HEerpyObIX OIIMOOK MNOJATOTOBKH, MOJIFOTOBKH, 6€3
MECTO IpyOble JIOTIYILIEHO OLINOOK.
OLINOKHU HECKOJIbKO
HEerpyObIX
OLIMOO0K
YMerb npuMeHsTh HHCTPYMEHTBI [Ipu pemennn ITIponemonctpupoBansl | [Iponemonctpupona | [IpoagemonctpupoBansl | KoHTpoabHas
yIpaBJICHHs BPEMEHEM IPU CTaHIApTHBIX OCHOBHBIE HBI BCE OCHOBHBIE BCE OCHOBHBIE pa0ora,
BBITIOJTHEHHH KOHKPETHBIX 33124, 3a1a4 YMEHUS, PEIICHBI YMEHWUS, PEIICHbI YMEHUS, PELICHBI BCE KOJUIOKBHYM,
[[POEKTOB, NPH I0CTHIKEHHHU HE TUIIOBBIE 33J1a4U C BCE OCHOBHBIE 3a/1a4U C TECTHI
IIOCTABJICHHBIX LE/ICH MIPOJEMOHCTPUPO | HETPyObIMU OCHOBHBIE 33/1a4U C | OTHEJIBbHBIMU
BaHbI OCHOBHBIE olMOKaMu, HEerpyObIMU HECYILIECTBEHHBIMU
yYMEHUS, BBIIIOJIHEHBI BCE omnoKamuy, HEJI0YETaMHU,
HMEIIU MECTO 3a/laHus, HO HE B BBITIOJIHEHBI BCE BBITIOJIHEHBI BCE
rpyobIe IIOJIHOM O00BEME 3aaHus B IIOJTHOM 3aaHus B IIOJTHOM
OIIIHOKHU 00BeEMe, HO 00BeMe
HEKOTOPBIE C
HEJI04YEeTaMHU
Baaners meronamu ynpasieHus [Tpu pemennn Nwmeetcs ITponemonctpuposa | [TponemonctpupoBansl | KonTposbHas
BPEMEHEM IPH BBITIOJIHEHHUH CTaHJapTHBIX MUHUMAJIBbHBIN HA00D HbI 0a30BbIC HAaBBIKU [IPU pa0ora,




KOHKPETHBIX 3a/1a4, IPOEKTOB, MPHU
JOCTH)KEHUH IOCTABICHHBIX LIEIEH

3a71a4

HE
IIPOJICMOHCTPHPO
BaHbI 0a30BEIC
HaBBIKH,

HMEJH MECTO
rpyobIe

OIIOKU

HAaBBIKOB IS
pelieHus
CTaHJapTHBIX 3a/1a4 C
HEKOTOPBIMU
HeZ04YeTaMU

HAaBBIKU

IIpU PELLICHUH
CTaHJAPTHBIX 3a1a4
c

HEKOTOPBIMU
HEJI04YEeTaMHU

pelICHuN
HECTaH/IaPTHBIX
3aga4 0e3 omuoOoK U
HEJI0YCTOB

KOJIZIOKBHUYM,
TCCTHI




4. IEPEYEHB KOHTPOJIbHBIX 3ATAHUM U NTHBIX
MATEPHAJIOB, HEOBXOJAUMBbIX 1151 OHEHKHW 3HAHWM,
YMEHUU, HABBIKOB U1 OIIBITA JEATEJBHOCTHU

4.1. Tumosble 3aJJaHUA JJIA TEKYHIECIr0O KOHTPOJIA YCIIEBAEMOCTH

4.1.1. Bonnpochl AJisl KOJIJIOKBHYMa

Boripocsl 1711 O1IeHKH KOMIIETEHITUU
YK-6 CnocobeH ymnpaBisiTb CBOUM BpPEMEHEM, BBICTpPAMBATh U PEaIU30BHIBATH
TPACKTOPUIO CAMOPA3BUTUSI Ha OCHOBE MPUHILMIIOB 00pa30BaHUsI B TEUCHUE BCEH

KHU3HHU

NVYK-6.1 Hcnomp3yer HMHCTPYMEHTBI M METOABI YHPABJIEHUS BPEMEHEM IIpU
BBITIOJITHEHNHA KOHKPETHBIX 3aJ1ad, IIPOEKTOB, INPU JOCTHKEHUU ITOCTABICHHBIX

nejaen

3HATD:

[IpyHUIMNBI U KOHIENIUHA, HA OCHOBE KOTOPBIX MOCTPOEHA MOAEIb?

KiroueBblie moHATHS 1 0Ax0abl B Moaenu?

Jloruka RADAR?

OnpeneneHue yCTOMYMBOIO Pa3BUTHS.

Jlunep u nuuepckue KavyecTna.

KakoBsl OCHOBHBIE MPUHLIUIIBL IIOCTPOCHHUS Monenu

CosepmienctBoBannss EFQM. [ToHsTHE yCTOMYMBOTO pa3BUTHA?

7. Uto Takoe nuaepcTBO B wuHTeprnpetaruu Mogeneit Konkypca Ha
couckanue npemuit IIpaBurensctBa PO B oGnactu kauectBa (IITIK
P®) u EFQM?

8. Ha3oBuTe OCHOBHBIE COCTAaBJISIONIMNE OICHOYHOTO MEXaHHW3Ma
RADAR.

9. OxapakTepu3ylTe OCHOBHBIC MPHUHITUIIEI OPTaHW3AIMOHHOW OIICHKH
o meroguke RADAR.

10.Omumute ypoBHU coBepiiencTBa EFQM.

11.06mee coxmepxanue kputepus 1 «JlumepcTBo» MOAENH KOHKypca
[TIK P®?

12.06mee conepxkanne kputepus 2 «llomuTuka U crpaTerus» MOACIA
koHKypca ITIIK PD?

13.001ee conepxkanue kpurepus 3 «Ilepconan» monenu konkypca IITK
P®?

14.00mee conepxanue kputepus 4 «IlapTHepcTBa U pecypchbl» MOJCITH
koHKypca [1ITK PO?

15.06miee conepxkanue kputepus 5 «lIpouecchl, NpOAYKIUS U YCIYTH»
Mmojenu konkypcea [ITK PD?

16.00mee coaepxkanue kputepus 6 «PesymbTaThl 11 moTpeOuTenei»

mozenu Koukypcea I[TITK PO?
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YMmerh:

17.00mee conepxxanue kputepuss 7 «Pe3ynabTarhl Ans mepcoHana
Mojenu konkypca [TK PD?

18.00mee conepxkanue kpurepus 8 «Pesymbrarel 11 00IIECTBAY
Mojenu konkypcea [TK PD?

19.06mmee conepxkanne kputrepus 9 «KiroueBble pe3yiabTaTh» MOJIEIH
koHkypca [IITK PD?

1. Ob6ocHOBaHHE HEOOXOAMMOCTH MPHUHATUS HOBOM WHHOBAIMOHHOMN

MOJIETN MEHEKMEHTA.

Opranu3zaiysi BU3UTa B OpraHu3aliuio?

Onpenenenne CunbHbix CTOpOH U Bo3MoxHOCTEN 115t Y mydieHus?

Cxema npusHanns EFQM?

CamoolieHka B opranu3anuu no HoBot moaenu EFQM?

Kakum o0pa3zom opranu3oBaTh pa3pabOTKy MPOTpaMMbl yCTOHYUBOTO

Pa3BUTHS U MOJAJIEPKUBAIOIINX €€ MPOEKTOB Ha OCHOBE MPUMEHEHHS

Mopenen CosepiieHcTna?

7. OneHute BO3MOXHOCTH TpuMeHeHus mojenu EFQM nmnst manbix u
cpeaHux npeanpustaid. HyxHO 1M ynpomate MoOAENb A
HEOOJBIITUX OpraHu3aIuii?

8. CocraBnenune 6uzHec Matpuitbl EFQM st mpoBeieHns caMOOIIEHKH

9. CamoorieHka B opraHu3aiuu mo HoBoi moxenu EFQM?

ok ow

10.ucTpymenTsl camoornieHku. llenemonaranue.
11.MHCTpyMEHTBI CAMOOLICHKH. Pe3ynbTaThl

12 . luCcTpyMEHTBI CAMOOIIEHKH. BO3MOXHOCTH.
13.HCcTpyMEHTBI CAMOOIICHKH. J[eiicTBUSI.

14 MuctpymeHTHI caMOO1IeHKH. [101X0/1 K MEHEIPKMEHTY.

15.0xapaxrepusyiite nogaxoast EFQM B o6nactu 6enumapkunra?

16.®opmupoBanne Marpunbl RADAR s kputepueB  Trpymmbl
“Bo3mMoxHOCTH?

17.®opmupoBanue wmatpuilbl RADAR nmns  kputepueB  Tpynimbl
“Pe3ynbraThl’?

18.CtpyKkTypa KpUTEpPUEB U JOTUKA OLEHKU?

19.Opranuzainys BU3UTa B OpraHU3aIuo?

20.0Onpenenenne CunpHbix CTopoH u Bo3zmoxknocTelt s Y myuienust?

21.Cxema npusnanust EFQM?

22.CaMOOIIeHKa B OpraHu3anuy 1o HoBor Mojenu EFQM?

23.000cHOBaHHE HEOOXOJMMOCTH NPHUHSATHS HOBON WHHOBAITMOHHOM
MOJEJIA MEHEKMEHTA.

Baanern:

1. Opranu3zanus BU3UTA B OPraHU3aIUIO?
2. Onpenenenne CunbHbix CTopoH u Bo3moxxHocTel 1i1s Y rydieHus ?

7



Cxema npusnanusa EFQM?

Camool1ieHKa B opranu3aiuu 1o Hosot moaenu EFQM?

buznec matpuuet EFQM 17151 mpoBeaeHusi CaMOOLIEHKH ?

O60bsicaute nouemy EFQM mnpennaraer u  QyHIaMeHTaJIbHBIC

KOHIIEMIIMU, 1 MoJ1eJh COBEpILIEHCTBOBAHUSA?

7. Konuenuuu CoBepliiieHCTBa, UX CBs3b ¢ KOHIENIUsAMU YCTONYUBOTO
pa3BUTHA?

8. Bo3MmoskHbie o6nactu npuMeHneHust Mogeneit CoBepiieHcTBa?

9. Kakum o6pazom Mogenu CoBepiieHCTBA CBSI3aHbBI CO CTPATETHUYESCKUM
MEHEI)KMEHTOM?

10.Kak oTnMyaroTCsi OMArHOCTHYECKas OICHKAa OpraHu3alud |
KOHKYpCHas OIleHKa 1o KpuTepusiMm Mmojean EFQM?

11.Kakyto ponb wurpaer Monens CosepumenctBoBanusi EFQM B
KOHKYpCaX Ha COMCKaHUE MPEMHI IO KaYECTBY?

12.Kakue BBITOABl MOMKET MOJYYUTh OpraHU3allusi, MPUMEHSSI METOIbI
EFQM?

13.IToaxoas!l k npumeHeHuto Mopeneit CoBepIieHCTBa sl TOCTPOSHUS
OoOLIMX CHUCTEM MEHEIKMEHTa, pa3paboTka NporpaMM U IMPOEKTOB
pa3BUTUS?

14 Kakum o0pa3om opraHuzoBaTh cOOp HH(pOpMAaUU i pa3pabOTKU
MEPONPUATHIA IO YIYYIICHUIO CUCTEMBI YIpPaBICHUS U IPOLIECCOB
opraHuszanny Ha ocHoBe Moneneln CoBepiieHcTBa?

15.Bb1ibop MeTona oueHku nokazareneid DopMUPOBAHUS MATPHULIBI
RADAR nns xpurepueB rpyniisl “Bo3mokHOCTH?

16.Bri6op metona omenku mokaszarencii @opmupoBanus RADAR s
KpUTEPUEB IpynIibl “Pe3ynbrarsr’?

17.Halimute B3aUMOCBSI3M MEXKAY KPHUTEPUSIMHU U CyOKpUTEPUSIMU

mojenu EFQM. Konuenuuu ycroitunBoro pazputus ESG?

o 0k w

4.1.2. KoMIIeKT KOHTPOJIbHBIX 3a1aHUi

He nmpenycmotpensl

4.1.3. IlpumepHbIEe TEMBbI KYPCOBBIX PadoT
«KypcoBbie paboTsl He ipeaycMoTpensl B PIT/»

4.1.5. Tectsl
VYK-6 Cmocoben  ympaBisiTb CBOMM  BpPEMEHEM, BBICTpauBaTh U
peanu3oBbIBaTh TPACKTOPUIO CaMOPa3BUTUS HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHUsI B TCUCHUE BCEH KU3HU
NYK-6.1 Mcnonb3yeT MHCTPYMEHTHI U METOJIbl YIIPAaBJIEHUS BPEMEHEM IIPHU
BBIIIOJJTHEHWHA  KOHKPETHBIX  3aJay, [POEKTOB, NpPU  JOCTHKECHUHU
MTOCTABJICHHBIX LENEN
1. B coorBerctBuu ¢ UCO 9001:2000 mpuMeHeHHE MPOLIECCHOTO TOAX0/a

TpeOyeT pacCMOTPEHUS MPOLIECCOB C TOUKHU 3PEHUSL:
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n00aBIIEHHON CTOMMOCTH
100aBIIEHHOM 1IEHHOCTH
HOTPEOUTEIBCKOM IEHHOCTH
Ou3Hec-mporiecca

2. JlokyMeHTHpOBaHHbIE NPOILEAYPHI OQOPMIISIOTCS B BUJE!
pabouMX UHCTPYKUUH
TEXHOJIOTHYECKUX UHCTPYKIUI
CTaHAAPTOB MPEANPUATHS
PYKOBOJICTB 10 KAUYECTBY
3aIMCe 10 Ka4eCTBY

3. HoxymenTtom, onuceiBarommm npumeHeane CMK k KoHKpeTHO#
IIPONYKIMH, IIPOCKTY WU KOHTPAKTY SIBJISICTCS:
paboyrie HUHCTPYKLINUU
cnenuduranus
TEXHUYECKHUE YCIIOBUS
IUTaH Ka4ecTBa
PYKOBOJCTBO I10 KA4E€CTBY

4. KoinuecTBO 3aMHTEPECOBAHHBIX CTOPOH B ACSTEILHOCTH OpTraHU3alUN
paBHO:
HE MeHee 5
3
He MeHee 3
5
7

5. KomnuecTBo 00s3aTeNbHBIX TOKYMEHTUPOBAHHBIX nporieayp mo MCO
9001:2000 paBHo:

0

coONO P B

6. KonuuectBo npuHIMmnoB MeHeKkMeHTa kauyectBa B MC MCO 9000:2000
paBHO:

oo W Ul



7. KonuuecTBo ypoBHEN HepapXuu JOKYMEHTOB CUCTEMbl MEHEIKMEHTA
kadectBa o MCO 9001:2000 paBHo:

W N © o1

8. Metomonorust PDCA, pekomenmyemast B UCO 9001:2000 x mporeccam,
BKJIKOYAET JTallbl:
IInannpoBanue-Beimonnenue-IIposepka-JlecTBHS O yIyUYIIEHHUIO
MortuBanus-I1LtanupoBanue-Brinonnenue-11posepka
[ImanupoBanne-MortuBauusa-Beinonnenue-I1posepka
[InannpoBanue-JlecTeus no ynydmeHnnro-Beimonnenne-IIposepka

9. He otnocutcs k ocHoBHBIM niporieccaM CMK o MCO 9001:2000 mporiecc:
U3MEpEHUe, aHAIN3 U YIy4llIeHUe
OCHUMApPKUHT
OTBETCTBEHHOCTh PYKOBOJICTBA
BBITYCK MPOIYKITUU
MEHEIKMEHT PECypcoB

10.He packpsiBaetcsa B UCO 9001:2000 B Buae TpeOOBaHUIT MOHSATHE:
HaIPaBJIECHHOCTh HA MOCTOSIHHOE YIIyYIlIEHHE
CaMOOILICHKa
MPOLIECCHBIN MTOAX0/T
HaIPaBJIEHHOCTb HA YAOBJIETBOPEHUE OTPEOUTEIS

uHppacTpyKTypa

11.He tpeOyeT 00s13aTesibHON pa3paboTKU JOKYMEHTUPOBAHHON MPOIIETYPHI
nporuecc:
IPOEKTUPOBAHUE U pa3paboTKa
YIPABJICHUE 3aITUCIMU
MPEIYIPEKIAIOIINAE TEUCTBUS
yIpaBJICHHE TOKyMEHTaMHU
BHYTPEHHUW ayJIUT

12.06ecnevenne kayecTna - 3TO:
JacTh MEHEPKMEHTA KauecTBa, HAallpaBJIeHHAs! HA YCTAaHOBIICHHUE IIeJieii B 00acTu
Ka4yecTBa M OMPEEIISIONIas HeOOX0IMMbIE OTICPAIlMOHHBIE CHCTEMBI
4acTh MEHEPKMEHTA KauecTBa, HAallpaBJICHHAsl HA CO3/IaHUE YBEPEHHOCTH, UTO
TpeOOBaHUS K Ka4eCTBY OYAyT BBHIMOJIHEHbI
4acTh MEHEPKMEHTA KaueCcTBa, HAallPaBJIEHHAs! HA YBEJIMUYEHUE CIIOCOOHOCTH
BBITMIOJIHUTH TPEOOBAHUS K KAYECTBY
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13.06wexTom paccmoTpenust B CMK sBnsercs:
HPOTYKIIHS
uH(ppacTpykTypa
cucreMa
BCE BBIIICTICPEUNCICHHOE
HPOIIECCHI

14.ITpoekt cozpanust CMK - 3T0:
OCHOBHOM IIPOIIECC
pabounii mpouecc
YHUKQJIBHBIN MPOLIECC
BCIIOMOTaTEIIbHBIN MIPOIIECC

15.1Tynkt CO 9001:2000 TpeOyrommii 00s3aTeIbHOI0 HATMYNS OTUYETHBIX
JIOKYMEHTOB <3amucei™, UCXO/s U3 CHeIU(HUKU Mpoliecca/opraHu3aluu:
7.2.2
74.1
5.6.1
7.6
75.4

16.Cucrema MEHEIDKMEHTA KaduecTBa MpeHa3HaueHa IS
PYKOBOJCTBA M YIIPABJICHUSI OPTaHU3ALUECN TPUMEHUTEIIBHO K KAYECTBY
pa3pabOTKU ¥ IPOU3BOJICTBA HOBBIX BUJIOB MPOTYKIIMH
YAOBJIETBOPEHUSI BHYTPEHHUX MOTPEOHOCTEN yNpaBiIeHUs MPEATPUITUEM

17.Crannapt UCO 9001:2000 He ucronb3yeTcs AJis:
obecrnieuenus pesynbTaTuBHOCTH CMK
npoBenenus cepruduxaimun CMK
3aKJIFOYEHUSI KOHTPAKTOB
ycTta"oByieHus TpedoBanuii Kk CMK
YCTaHOBJICHUSI TPEOOBAHUH K TTPOTYKIIUU

18.TepmuH "q0oKyMEHTUPOBAHHAS MPOLEAYypa" 03HAYAET, YTO IpoLEaypa:
aKTyalMu3UpOBaHa, pa3padoTaHa, JOKYMEHTAIbHO 0(opMIIeHa U BHEIpEHA
pazpaboTaHa, TOKyMEHTAJIbHO 0(hopMIIeHa, BHEIPEHA U MOJJEPKUBACTCS B
paboyemM COCTOSTHUU
UACHTU(UIIMPOBAHA, JOKYMEHTAIBHO O(hopmiieHa, BHEIPEHA U TIOIICPIKUBACTCS B
paboyeM COCTOSTHUU

19.TpeboBanue ob6ocHoBanus mo0bIx nckiouennii B CMK mo UCO 9001:2000

OIIPEJICIICHO B pa3jere:
7.3
4.2
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5.4
8.4
1.2

20.TpebGoBanus 1o uaCHTUDUKALINH, 10 OIIPEACICHUIO MOCIEI0BATEILHOCTH U

4.1
0.2
8.2.3
7.2

B3aMMOJICUCTBUS NIPOLIECCOB, He0OX0auMbIX 11715 peanuzaiuu CMK u nx
npuMeHeHus B opranuzanuu umerorcs B UCO 9001:2000 B myHkTe:

21.ITpunammn «OpraHu3aiiys, OpUEeHTUPOBAHHAS HA MOTPEOUTENSD O3HAUALT:

1.

2.

3.

YTO OpraHu3aius JOoJKHA TIOHMMaTh M BBIMOJHATH  TpeOOBaHUS
noTpeduTeNei;

YTO OpraHu3alus JOKHA BBIMYCKaTh COBPEMEHHYIO 3(PGEKTHUBHYIO
MPOAYKIIHIO;

YTO OpraHM3aIysl JOJDKHA YCTAHABIMBATH TECHBIE CBSI3U C MOTPEOUTEIIMU
CBOEH MPOAYKLUH

22 Ilpunnun «Posb pyKoBOICTBa» 03HAYAET, UTO:

1.
2.

3.

Ha TIPEANPHUATAN JOJKHO OBITh YMEI0€ pyKOBOCTBO.

PykoBo/ICTBO MOKHO oOOecmeunBaTh BOBICYEHHOCTh TIEpCOHANA B
JOCTHKEHHE 1IeJIe OpraHu3aIny.

PykoBoacTBO  J1okHO — oOecrieunBaTh  A3(P(EKTUBHOE  CTPATETUUECKOE
pa3BUTHE OpPTaHU3aIINH.

23.Ilpuammn «B3aMOBBITOAHBIE OTHOIICHHUS C TOCTaBIIMKAMK» O3HAYaET,

1.

3.

YTO:

OTH OTHOIICHHUS TIOBBIIIAIOT CIIOCOOHOCTh OOEUX CTOPOH CO3/1aBaTh
LIEHHOCTH

Ha OCHOBE OTHX OTHOIIEHUM JIOCTUTAaeTCs IIOBBIIICHHE KayecTBa
BBIITYCKa€MOM MPOAYKIIUU

JIOCTUTAETCs TIOBBINICHWE CTEMEHU TOTOBHOCTH OPTraHW3allid BBIMYCKaTh
HY>KHYIO TTOCTaBIIUKY TTPOTYKITAIO

24 Ilpunuun «ITocTossHHOE yTydIlIEeHHEe» 03HAYAET, YTO:

1.

2.

3.

HEOOXOJMMO TIIOCTOSHHO COBEPUIEHCTBOBATH CPEACTBA IPOM3BOJICTBA
pPEeANPUATHS

HEO0OXOAMMO MOCTOSIHHO YJIy4IlaTh CBEJICHUS W 3HAHMS, 3a()MKCUPOBAHHbIE
Ha HOCHUTEJSAX MH(POpMALIIH

HEIMPEPHIBHOE YIYUIIEHUE SBIISCTCS MOCTOSIHHOM LIENbI0 OpraHu3aluu

25.ITpunnun «Iloxxom Kak K MpoIeccy» 03Ha4aeT, YTo:

1.

2.

HEOOXOJMMO  BBIABIATH  MPOLECCHI  KOMMEPUECKOM  JeSTENbHOCTH
MPEINPUSITUS

JKeJaeMblil pe3ynpTaT OoJjiee MPOIYKTUBEH, €CIU YIPaBIECHUE pECcypcamu
OCYILECTBIISIETCS KaK MMPOLECCOM
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3.

OpraHu3aIys 0JDKHA YIPaBJIATh BCeMH OM3HEC- TPOIIECCAMH H3TOTOBICHUS
MPOTYKIIUU

26.ITpuniun «CucTeMHBIN TOAX0/ K MEHEPKMEHTY» 03HA4aeT, 4To:

1.

2.

3.

OpEANpUsITHE JO0JDKHO pAacCMaTpPUBATBCA KaK CHUCTEMa C CeThio OM3Hec-
IpOIIECCOB

NOJpa3leieHusi,  paccMaTpuBaeMble  KaK  JJIEMEHTBl  CTPYKTYpPBI
OpTaHU3aI1H, TOBHIIAIOT KAY€CTBO MPOIYKIIUU

yIpaBJI€HUE CUCTEMOIl B3aMMOCBSI3aHHBIX IIPOLIECCOB  CHOCOOCTBYIOT
MOBBIIICHHUIO 3(PPEKTUBHOCTH OpTaHU3AIIH

27.CocTaBHOM 4YacTbI0 MEXaHM3Ma YIPAaBJICHUS KAuyeCTBOM MPOIYKIHH

1.
2.

3.

SABJISIETCA:

MOJINTUKA NPEANPUATHS B 00JIaCTH HOBOU MPOTYKLIUH
CHUCTEMA MEHEDKMEHTA Ka4yeCcTBa

CHUCTEMA KOHTPOJISA KaueCTBA NMPOAYKIUU

28.Cucrema MCHCIKXMCHTA Ka4CCTBa CO34aCTCA AJIA:

1.
2.

3.

peanu3alyy MOJMTUKHU TPEINPUsATUS B 00JIaCTU KauecTBa

oObeMHEHUE IeJied B 00JIaCTH KauecTBa CTPYKTYPHBIX TMOJpa3/IeieHH
OpraHu3aluu

peanu3anuy Ielied  OpraHu3alud, OOECHEYHBAIOIIUX PEIICHHE €ro
CTpaTETUYECKUX 3a7]a4 B 00JaCTH KayecTBa

29.MexaHu3M yIpaBlieHUsI Ka4€CTBOM BKIIIOUAET:

1.
2.
3.

W3JIEPKKU TIPEATIPUATHA
34141 CTPATETUYECKOTO TUIAaHUPOBAHUS
peanu3anuio NpoayKIHH

30.[TonuTrka mpeanpusiTHI B 00JaCTH KayecTBa (HOPMUPYETCS:

1.
2.
3.

PYKOBOACTBOM IPEATPUATHS
CoBeToM AMPEKTOPOB MPEIIPUATHUS
Hanatbim kBamuPUITMPOBAHHBIM MEHEKEPOM

31. TunuIHBIMY TEIIMUA OPTAaHU3AIMH MOTYT OBITh:

1.
2.
3.

yiIydiieHre 0aHKOBCKOM ESITeIbHOCTH,
COXpaHEHHUE J0JIA Ha PBIHKE,
YIYUIIEHUE JIOTUCTUYECKON JIESITETbHOCTH.

32.B pesynpTaTax pAesaTeNbHOCTH Bamedt opraHmzanud  MOTyT  OBITH

1.
2.

3.

3aMHTEPECOBAHBI:
KOHKYPEHTBI

KPEJIUTHBIC OPTaHU3alINH
KOHEUHBIE MTOTPEONTETN

33.Camoornienka CMK Barnelt opranuzanuu MOKeT ObITh TPOU3BEICHA:

1.
2.
3.

(bMHAHCOBBIMU U HAJIOTOBBIMU OpraHaMu
CUYETHOU ManaTomn
BHEIIHEW OpraHu3anuen

34.OCHOBHBIM CTaHIAPTOM, C TOMOIIBIO KoToporo cosmaercs CMK,

1.

Ha3bIBACTCA:

HCO 9001:2000
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2. CO 9000:2000

3. K1CO 9004:2000

35.CMK noiKHa BKIIOYATH CIEAYIONINE CUCTEMOOOPA3yIOIIHE MPOIECCHI:

1. ympaBieHHE TIepCOHATIOM,

2. ympaBleHHUE pecypcami,

3. ympaBJeHHE HECOOTBETCTBYIOIICH MPOTYKITUCH

36.Pa3zpaboTka TUTaHa 1o yCTpaHEHUIO HECOOTBETCTBHM U
YCOBEPIICHCTBOBAHUIO MPOLIECCOB JIOJKHA BKIIOYATh:

1. pa3paboTka ceTu OU3HEC- TPOIIECCOB

2. pa3paboTKa 3JIEMEHTOB CTPYKTYPbl OpPraHU3alliy, MOBBIIIAIONINN KauyeCTBO
MPOTYKITAN

3. pacmpezeneHue OTBETCTBEHHOCTH U TIOTHOMOYHIA

37.Cranmapt UCO 9004:2000 npemHa3HavYeH IS

1. ymydineHus Ka4yecTBa,

2. yOpaBJICHHUS KauyeCTBOM,

3. KOHTpOJIA KauecTBa

38.HezaBucumas ayautopckas mnpoBepka CMK opranumzanuu mnpecienyer
CJIEYIOILYIO 1IEJIb:

1. omeHka XxoJa peanM3alld  TOJUTUKU TOPEANnpuATus B  00JacTu
MIPOU3BOJICTBA,

2. TIpeABapUTEIIbHBIN ATar, MPEAINICCTBYIOMHNA cepTU(UKAITIH,

3. OIIEHKa peaju3aluu IieJied OpraHu3alii, OOECIeUMBAONINX TMOCTPOCHHUE
ero CTpaTernYecKuX 3a/iad B 00JIacTH KayecTBa

39.Cy0beKT ynpaBlieHUs] Ka4eCTBOM- ITO:

1. mocTaBIIMKHA

2. TIpeAnpUSTHI-CMEKHHKH,

3. PYKOBOJICTBO OpTaHU3AIIHH.

40.00beKT yrpaBiIeHHUs] Ka4e€CTBOM- 3TO:

1. opranm3anus,

2. CoBeT TUPEKTOPOB OpPTraHU3aIuU

3. PykoBOJCTBO CTPYKTYpHBIX MOJIpa3/ieJICHUI OpraHu3aluu

41.1TporieccHbIil TOXO- 3TO:

1. NpUHIUH OpraHU3aIUH,

2. TIOJWTHKA KaueCcTBa OpTraHU3aIiH,

3. PYKOBOJCTBO K ACSATEILHOCTHA OpTaHU3AIIH.

42.ITporiecc onpenenseTcs Kak:

1. ympaBinsronias 1eITeIbHOCTh, HMEIOMIAs BXOIbI M BBIXO/IbI

2. TIOy4YeHUE KOHEYHOU MPOIYKIIMA OpPTaHu3aIluu

3. COBOKYITHOCTB BHJIOB JICATEILHOCTH, MPEOOPA3YIOMIUX BXOJIbI M BBIXO/

43.]Jlo06aBiieHHAs IIEHHOCTh- ATO:

1. MeHbIUH pazMep UCXOIHBIX PECYPCOB

2. pa3HMIIA MEXIY BBIPYYKOM M 3aTpaTaMy Ha W3TOTOBIICHHWE W PEATU3AIHIO
MPOTYKITAN
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3. IOCTUTHyTasi HSKOHOMHS PECYpPCOB BCEX BHAOB MPU HU3TOTOBICHUHU U
peanu3aluy MpoIyKIUHA Ha PhIHKE

44, buszHecc- MPOIECChI- 3TO:

1. mpouecchl, co3naronme 100aBICHHYIO LIEHHOCTb,

2. mpoiiecchl (PUHAHCOBOT'O MEHEKMEHTA,

3. mpoiiecchl, onpeaenstonme 3 HEeKTUBHOCTh TOTO WM HHOTO BUa OU3HEca.

45.0CHOBHBIC MTPOIECCHI- ITO:

1. OCHOBHBIE TTPOIIECCHI TIOMYYCHHS 3aTOTOBOK MTPOTYKITAN

2. TIPOIIECCHI MPUOOPETEHUS PECYPCOB JIJIsl BEIITYCKAEMOMN TIPOTYKITAN

3. MPOIIECCHI KU3ZHEHHOTO IUKJIA PO TYKIIHH

46.00ecmeunBaroIfe MPOIECChI-3TO:

1. mpomecchl, oOecTeUnBAIONTUE TOBBIIIICHUE KadecTBA IMPOU3BOIUMOI
POTYKITHH,

2. uH(pOpMaIMOHHOE OOECIICUCHHE

3. yOpaBJieHHE CHUCTEMOW B3aMMOCBSI3aHHBIX IPOIIECCOB  CIIOCOOCTBYET
MOBBIIICHUIO YPHEKTUBHOCTH OpPTaHU3aAIUU

47.K 0CHOBHBIM ITpolieccam, TOOABIISIFOITIM CTOUMOCTbh OTHOCUTCS:

1. peanuzarus npoayKIUN

2. MEHEIKMEHT MHHOBAaIUN

3. MEHEIKMEHT NepcoHana

48.TpeboBaHnusi K TMporeccaM MEHEIKMEHTA KadyecTBa TIPUBEACHBI B
cnenyromux pazaenax 'OCT P MCO 9001: 2001:

1. paznen 4

2. pazmen 7

3. paszmen 8

49.]lepeBo MPOIECCOB- 3TO:

1. nuHelHas CTPYKTypa MpOoIEeCCOB

2. u3o0pakeHue MPOoIECCoB B BUE rpad-aepena

3. JIpEBOBUIHOE TPEACTABICHUE CHUMBOJUKU, OTHOCSIIEHCS K MEHEIHKMEHTY
KauecTBa

50.2OnemeHTamMu iepeBa MpoIeCCOB SIBISIFOTCS:

1. paGounie HHCTPYKIIMHA OPTaHU3AIIN

2. TpeAmnucaHusl PyKOBOJICTBA B 00JIACTH Ka4eCcTBa

3. MOJI MPOIECChl KauecTBa

51.TpebGoBanus K MPOIECCHOMY MOAXOIy O3HAYAET, YTO OPTaHU3aIMS JOJIKHA:

1. cTparernyecku MjaaHUPOBATH TPEOOBAHUS TOTPEOUTEINECH,

2. ONpEeneNsATh MOCIEeI0BATESILHOCTh M B3aUMOCHCTBHE TIPOIIECCOB

3. YYHTHIBATh KOJICOAHUE PHIHOYHON CTOMMOCTH MCXOJIHBIX PECYpCOB

52.TpeGoBaHusi K OMNPEACICHUIO TMPOIECCOB O3HAYAeT, 4YTO OpraHu3aIus
JTOJDKHA!

1. ompenensTh MOTPEOUTENCH KaXKIOTO TTpoiiecca

2. ompeAenaTb cedecTOMMOCTh KaXA0ro mporecca

3. OmpenensaTh TOPTrOBYIO MapKy JJIs KaKIOTO Ipoliecca

53.TpeboBaHus K MOHUTOPUHTY O3HAYAET, YTO OPTaHU3AIMS TOJDKHA:
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1. 3HATH MOCTABIIMUKOB ISl CBOEH MPOAYKIIUU

2. TOBBIIIATH KAYECTBO KOMILIEKTYIOIIHNX

3. OmpenesnsaTh yAOBIETBOPEHHOCTh CBOEH MPOIYKIIMEH

54. TpeboBaHMs K U3BMEHEHUIO ITPOLIECCOB 03HAYAET, UTO OPraHU3aIusl JOJIKHA!

1. HeoOXOIMMO TOCTOSSHHO COBEPILEHCTBOBATH CPEACTBA IPOU3BOICTBA
PEANPUATUS

2. HEOOXOJMMO TMOCTOSIHHO YJIYy4YIlIaTh CBEJCHMSI U 3HAHUS MO MOHUTOPHUHTY,
3a()MKCUPOBAHHBIX HAa MAITUHHBIX HOCUTEIISIX

3. ompenensaTh, KaKue N3MEHEHHSI HEOOXO0TUMBbI

55.TpeboBaHus K «HOPUHATUIO MEp, HEOOXOAUMBIX JJIsI JOCTHXKCHUS
3aIUIAHUPOBAHHBIX PE3YyJIbTATOBY 03HAYAET, UYTO OPTaHU3aIIMS JOJKHA:

1. ompenensTh KOPPEKTUPYIOLIUE U PEYIPEKAAIONINE TEUCTBUS

2. ONpENeNsATh KEINaeMbId  pPe3ysbTaT, KOTOPHI MPOAYKTHBEH, €CIH
yIpaBJIEHUE PECYpPCaMU OCYIIECTBISETCS KaK MPOLIECCOM

3. ynpaBisITh OM3HEC-TIPOIIECCAMU U3TOTOBJICHUS POTYKIIUH

56.TpeboBaHMs K OIMpPEACNICHUIO TOCIIEIO0BATEIBHOCTH IMPOIECCOB O3HAYAET,

YTO OpraHU3aIMs T0DKHA:

OTIPEIENISTH OOIIHI MOTOK MPOIIECCOB

2. OmpenemnsaTh MOoJApa3/eieHusl, pacCMaTpUBaEMbIe KaK 3JIE€MEHTBI CTPYKTYPbI
OpraHu3alliy, MOBBIIIAIOIIEH Ka4eCTBO MPOAYKIIHH

3. OmpenemnsAaTh B3aWMMOCBSI3aHHBIE IMPOIECCHI, CITOCOOCTBYIONINE TOBBIICHUIO
HYHEPrOEMKOCTH OPTraHU3alUU

57.TpeboBaHusi K OOECIEUEHUIO HAJIMYHBIMU pECypcaMu O3HA4yaeT, 4YTO
OpraHu3alus JOJIKHA:

1. onpenensth 3p(HEeKTUBHOCTH B 00JACTH NPOU3BOJCTBA HOBOM NMPOAYKIIUU

2. paspabaThIBaTh CHUCTEMY OOCCIIEYCHHS MEHEHDKMEHTa KadecTBa B 00JIacTH
COOPKHU MPOAYKIINH

3. BHJBI PECYPCOB JIJIsI K&XKJIOTO Tpoliecca

58.TpeboBanus k obecrneueHnio WHGOPMAIMEH O3HAYAEeT, YTO OpPraHHU3aIUs
JIOJKHA:

1. ucnons3oBath CAIIP njis moaAroToBKY MPOM3BOACTBA HOBOM ITPOTYKITUN

2. ompenensaTh UCTOYHUKHU BHEITHEH U BHYTPEHHEW nH(popMaIum

3. ompenemnsTh MPOU3BOAUTEIILHOCTh CHCTEMBI IOKYMEHTO000pOTa

59.TpebGoBanus k aHAIU3Y MPOLIECCOB O3HAYAET, YTO OPTaHU3aIIMS TOJIKHA!

1. ompenensaTs U3AEPKKU MPEATPUITHS

2. KOPPEKTUPOBATH 3aJa4M CTPATETUUECKOTO MJIAHUPOBAHUS

3. ompenensATh, 0 UeM CBUJIETEILCTBYIOT PE3YJIbTAThl aHATN3A

60.TpebGoBanus K MPOIECCHOMY ITOJX0/1y O3HAYAET, YTO OpraHU3aIlus JOJDKHA:

1. ymeno pyKOBOJUTH MPEANPUITHEM

2. obecrnieunBaTh MPOU3BOJICTBO TPEOYEMBIMU pecypcamMmu

3. MPUHUMATH MEPHI JIJIS TOCTHKEHUS 3aINIAHUPOBAHHBIX PE3YJIHTATOB

=

61.Ha cxoibKkuX mpUHLIKIIAX MEHEKMeHTa ocHOBaH cTanaapT ISO 9001:2015?
Ha IIeCTH
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Ha CEMH
Ha BOCbMU

62.Yto o3nauaer ki PDCA?
[Lmanupyiire — [emaite — [IpoBepsiite — JlercTByiiTe
[Lmanupyiite — [Iposepsiite — JlenicTBynre - Jlenaiite
[Lmanupyiire — [enctByiite — [IpoBepsiite — [emaitte
63.K uemy cranmapr ISO 9001:2015 otHOCHT Takue akTOpbl, Kak
0eCKOH(DIUKTHOCTD, OCBEILIEHUE, BIAXXHOCTh, TUTHEHA?
Hudpactpykrypa
Cpena s GyHKIIMOHUPOBAHUS MPOLIECCOB
YenoBedecknue pecypesl

64.Hanuuue xakoro nokymeHTa He Tpedyercs cranaaprom [SO 9001:2015?
[Tonutuka B 007aCTH KayecTBa
[lenu B oOnacTu kayecTBa
PykoBOICTBO MO Ka4eCTBY

65.Kako#t TepMuH He ucnoiab3yeTcst B TpeboBanusx crangapra [ISO 9001:2015?
[Ipenynpexnarouiee n1eicTBue
Koppekrtupyromiee nercraue
Koppexkums

66.Yto ceptudunmpyet npeanpustue mo ctanaapty ISO 90017
Cucremy yrnpaBiieHUs
[Tponykuuto
Yenyry

67.Kaxkoit pa3aen Bnepsbie osiBuics B crangapte 1SO 9001:2015?
BuyTpudupmeHnnbie 3HaHUS
BryTpeHHui1 ayaur
W nenTudukaius 1 mpociekuBacMoCTh

68.K kakomy pazgeny cradgapta ISO 9001:2015 oTHOCSTCS BOIPOCHI
CHaOXeHus?
VYrpaBieHue BHEITHE MOCTABIIIEMBIMHA TTPOIIECCAMH, MTPOIYKIIMCH U yCIIyraMu
Pecypcel
TpeGoBaHUs K IPOAYKITUU U yCITyTraM

69.MoxeT iu opraHu3aiusi He IPUMEHSATh HEKOTOpbIe TPeOOBaHMsI CTaHaapTa
1SO 9001:2015?

Opranuzarus 10HKHA MPUMEHSTh BCE TpeOOBaHUS CTaHIAApTa
Moxer, HO TOJIBKO U3 7-r0 pasnaenna
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Mosker, ecnum HE TNPUMEHHMbIE TpeOOBaHUS HE BIUAIOT HAa KadyeCTBO
MPOIYKIIUU/YCITYT

70.B kakux mynkrax ctapgapra ISO 9001:2015, kpome paznena 6.1, Takxke
MPUMEHSIETCS TEPMUH «PUCK»?

441 512 913 1021
42 712 87 912
53 63 851 103

71.1Ton kauectBoM MexayHapognesie ctanaapt MCO 9000-2015 nonumaer:
Bapuantsl oTBeTa: @A)  COBOKYHNHOCTh  XapaKTEpUCTUK  OOBEKTa,
OTHOCSIIUXCSI K €ro CIOCOOHOCTU YAOBJIETBOPATh YCTAHOBJICHHbIE WU
npejnoiaraéMple NOTpeOHOCTH b) cTeneHb COOTBETCTBUS COBOKYITHOCTHU
OPUCYIIUX XapaKTEpUCTHUK OO0bekTa TpeOoBaHUsIM B) CcoBOKymHOCTb
CBOMCTB MPOAYKLHHU, OOYCIIaBIMBAIOLIUX €€ MPUTOJHOCTH YIOBIETBOPATH
oIpeiesIeHHbIe TOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAYCHUEM

72.MeHeIKMEHT KadecTBa Mo MexayHapogHomy crangapty MCO 9001: 2015
— 9310: BapuanTtel otBeTa: A) CKOOpJAMHUPOBAHHAs JIE€ATEIBHOCThH I10
PYKOBOJICTBY M YIIPABJIEHHUIO OpraHU3allMeil MPUMEHUTENbHO K KauecTBYy b)
OCOOBbIN BHUJ JEATECNbHOCTHU, HAINpaBJIECHHBIM Ha JOCTH)KEHHUE IIeJie B
oOnacTu kKadectBa B) ympaBieHHe B YCIOBUSX PBIHOYHBIX OTHOILUEHUH,
HaIpaBJIEHHOE Ha MOCTOSIHHOE YJIYYIIEHHE KauecTBa NPOAYKIUU (YCIYT)

73.BepHo 1111, 9TO MOCTABIIUKHN U TOTPEOUTEITM MOTYT OBITH BHYTPEHHUMH WJIH
BHEIITHMMHU TI0 OTHOIICHHWIO K opraHu3anuu? BapuanTtel oTBera: A) na b)
HET

74.TlporeccHblii TOIXOJI K MEHEIKMEHTY oO3HayaeT: Bapuantel oTBera: A)
pabOTHUKHU BCEX YPOBHEH COCTaBISIOT OCHOBY OpraHHU3allMH, U MX IOJIHOE
BOBJICYEHHUE J1A€T BO3MOKHOCTh OPTraHM3alMi C BBITOJOW HCIIONB30BaTh UX
CHOCOOHOCTH W TMOTEHLIHaJd. b) MOCTOsHHOE yhydlleHHe AESTeIbHOCTU
OpraHu3alliy B LIEJIOM CIEQYET pacCcMaTpuBaTh KaK €€ HEM3MEHHYIO LEJb.
B) nocnenoBatenbHble U TPOTHO3UPYEMbIE PE3YJIbTaThl JOCTUTAIOTCS OoJiee
apPeKTUBHO U pe3yJbTaTUBHO, KOrja JACSATEIbHOCTb OCO3HAeTCS U
YIOPABISIETCS] KaK B3aMMOCBSI3aHHbBIE MPOIECCHI, KOTOPbIE (DYHKIIMOHUPYIOT
KaK corjacoBaHHasi CUCTEMa

75.TpeboBanuss moTpedOUTENe MOryT UMETh cTaryc: BapuanTsl oTBeTa: A)
YCTaHOBJIEHHbIX b) mnporHosupyemeix B) oOs3arenbHbix 1) 0Ob4HO
IIpeAoIaraéMblx

76.Mexxaynapoansie cranaapTsl 2015 roga comepxaT KOIMIECTBO MPUHITUTIOB:
BapuanTtsi otBeta: A) 8 b) 7 B)14
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77.BHyTpeHHHE aynuWThl M aHaJU3 CUCTEMbl MEHEKMEHTa KayecTBa
npoBoauTcs: BapuanTel oTBeTa A) oniMH pa3 B roj b) oauH pa3 B mecsi B)
yepe3 3alIaHUPOBAHHbIE HHTEPBAJIbl BPEMEHU

78.BepHO 11, 4TO BCE MPOIECCHl CUCTEMBI MEHEIKMEHTA KayecTBa 00J1aaloT
OJIMHAKOBBIM YPOBHEM pPHCKAa B OTHOILIEHWU CIHOCOOHOCTH OpTaHU3AIMH
JIOCTUraTh cBOMWX 1enei? Bapuantel orBeTa: A) na, BepHo b) Het, HeBepHO

79.Hamepenue u HaIpaBJcHUE OpraHu3alluu, opuIUaIbHO
c(opMyIMPOBAHHOE €€ BBICIIUM PYKOBOJICTBOM, Ha3biBaeTcs: BapuaHThI
orBeTa: A) nonutukoil b) Bunenuem B) Muccueit

80.HyxxHo 711 TpaHCQOpPMHUPOBATH OPTraHU3AIMOHHYIO CTPYKTYPY YIpaBICHHUS
npeanpusatue npu BHeapennn CMK? Bapuantsl otBeTa: A) na b) Her

81.Kakoli WHCTpYMEHT MEHEI)KMEHTa KauecTBa IIO3BOJISIET OIPEACIUTD
YpOBEHb CTaOMIBLHOCTU Tipoliecca? Bapuantel oTBeTa: A) auarpamma
pacceuBaHus b) KoHTpoabHBIE TMCTKU B) KOHTpOIbHAS KapTa

82.ImeeT nu 1eNpl0 ayauT KadyecTBa HAWTHM M Haka3aTb BUHOBHBIX B
HallIeHHBIX omnOKax B padote? Bapuantel oTBeTa: A) na b) Her

83.Kakoili HMHCTpyMEHT O€peXJIMBOTrO IPOU3BOJCTBA IO3BOJSIET BBISIBUTH
MpUYUHBI Tpo0JieM ¢ kadecTBoM? Bapuantel otBeTa: A) meron 5SS b) meton
5 nouemy B) metos Bu3yanuzanuu

84.Bepno 1nu, uyto ceptuduKAT U JACKIApalUs UMEIT OJUHAKOBYIO
IopuInuecKkyto cuity? Bapuantsl otBeTa: A) na b) Het

85.1ukn [lemunra PDCA BkimtouaeT: BapuanTsl oTBeTa: A) ruiaHupyi - genai
— U3y4dail — KOppekTupyi b) uzyuaii - nnanupyi —nenai — Koppektupyi B)
IJTAHUPYH — JIeT1ald — KOPPEKTUPYH - U3ydan

86.K moctmwxkenusm J[. Jlxypana otHocuTcs: Bapmantel oTBeta: A)
bopMyIMpOBaHWE MPUHLMIIOB, KOTOPbIE MPUMEHUMBI K  JIOOOMY
nojipaszieNieHuio B JI000i kommanuu b) paspaborka mukia kadectBa B)
pa3paboTka KOHLENUMU «UHXXKUHUpPUHra KadectBa» [') paspaboTka
BHEBPEMEHHOW MOJEININ, ONPEIEIUBIIEH OCHOBHBIE CTagUU HENPEPHIBHO
pa3BUBAIOIIUXCS pabOT MO YIPABICHUIO KAUECTBOM.

87.Kakne CTaHAapThI B MEHEKMEHTE KayecTBa SIBJISIFOTCS
ocHoBomnosaraomumu? Bapuantel otBera: A) 'OCT P MCO 9001 u UCO
9004 b) TOCT P 1UCO 19011, UCO 9001, 'OCT P NCO 9000 B) I'OCT P
NCO 9000, 'OCT P UCO 9000, 'OCT P UCO 9004, 'OCT P 1CO 19011

88.Kakue xapakTepUCTUKH OTHOCSTCS K TMPOIECCHOM oOpraHu3anuv padoT?
Bapuantel oTrBeTa: A) BepTUKallbHbIE CBA3M b) neHTpanusamus 3arpaTr B)
aBTOMAaTHU3allisl BBIMOJHEHUsI MpoiieccoB [') cokpamieHue AJIUTEIbHOCTH
npoiecca

89.YpoBeHb CTaOMIBHOCTU TMpollecca TMO3BOJISIET ONpEeAeNUTh: BapuaHTh
orBeTa: A) auarpamma pacceuBaHusi b) KOHTpoibHbIE JHUCTKU B)

KOHTPOJIbHAS KapTa
90.bepexnuBoe nponsBoactBo — 3710... ([TPOJOJDKUTE IMPEAJIOKEHUE)
91.JIrogu B Mogenau EFQM — sto ... (ITPOAOJDKUTE ITPEJIOXEHUE)
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92.Cnoco0oM 3amuThl OT HEMpPEJHAMEPEHHBIX OMIMOOK SBISIETCA CHUCTEMAa:
BapuanTst otBeta: A) SMED B) TPM B) Poka-Yoke

93.Koppektupyromiye AelcTBUs JODKHBI COOTBETCTBOBATh: BapuaHThI OTBETa:
A) oxungaHusM moTpedurenei 0) TpeOOBAHUSM BBHICIIEIO PYKOBOJICTBA B)
TIOCIICICTBHSIM BBISIBIICHHBIX HECOOTBETCTBUM

94 Ha kakux ypOBHSX OpraHW3allMi BO3MOXXHBI yiydiieHus? BapwaHThI
oTBeTa: A) Ha BBICIIEM ypOBHE ympaiieHus b) B mpousBojcTBe B) Ha Bcex
YPOBHSIX

95.JloKeH 7 MEHSThCS CTUJIb PYKOBOJCTBA IO OTHOIIEGHUIO K paboueit
TpyIIIE C pa3BUTHEM €€ 3penocTu? BapuaHThl oTBeTa: a) 1a 0) HET

96.MoXeT T OpraHu3aIys pa3padoTaTh CBOI MOJCITh CUCTEMbBI MEHEKMEHTA
kauecTBa? Bapuantel otBeTa: A) 1a b) Het

97.®opma ISl perucTpaly M MojcueTa JaHHbIX, COOUPAEMbIX B pe3yJbTaTe
HAOJIOICHUN WJIM WU3MEPEHUI KOHTPOJIMPYEMBIX TOKazaTeled B TECUCHHUH
YCTaHOBJICHHOTO TE€pHOJia BPEeMEHH, Ha3biBaeTcs: BapuanTtsl orBera: A)
KOHTPOJIbLHOM KapToil b) KOHTPOJIBHBIM JTUCTKOM B) ructorpammoii

98.K kakomy BHUy HECOOTBETCTBHS JOJKHA OBITh OTHECEHA CHUTYyallus, KOTJa
MepPCOHAJl HE TIOHUMAET CBOEH poJii B 00s1acTh KauecTtBa? BapuaHnTtel oTBeTa:
A) 3HauutensHoe b) mano3nauntensHoe B) yBenmomienue

99.CmocoboM 3amuThl  OT HENPEIHAMEPEHHBIX OIMMOOK B KOHIECHIIHH
OepeKJIMBOrO MPOU3BOJACTBa siBisiercst cucrema: A) SMED b) TPM B)
Poka-Yoke

100. Kakass ¢opma mnoATBEpKIEHUS COOTBETCTBUS NPUMEHSETCS s
OOBEKTOB, MMEIOIIMX BBICOKYIO CTENEHb MOTEHIMAIBHONW OMACHOCTU IS
notpedutens? A) nexinapupoBanue b) oOs3atenpHas ceptudukanus B)
100pOBOJIbHAS cepTUDUKAIUS

4.2. TunoBble 32a1aHUH 1JIS1 IPOMEKYTOYHOH ATTECTAIMHU
4.2.1. Bonpocsl K 3a4eTy
3adeT HE MPENYCMOTPEH YI€OHBIM TUTAHOM.

4.2.2. Bonpochl K 3K3aMeHY

Bomnpocs! 11 O1IeHKY KOMIETECHITUN

YK-6 CnocobeH ymnpaBisiTb CBOUM BpPEMEHEM, BBICTPAMBATh U PEATU30BHIBATH
TPACKTOPHUIO CaMOPa3BUTHs Ha OCHOBE MPHUHIIMIIOB 00pa30BaHUs B TEUCHHE BCEH
KU3ZHU
NYK-6.1 Hcnonb3yeT WHCTPYMEHTHI M METOABl YIPABICHHUS BPEMEHEM IIpU
BBITOJIHEHUH KOHKPETHBIX 3a/1a4, MPOEKTOB, MPU JOCTH)KEHUU TOCTABICHHBIX
nesei
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3HATH:

YMeTh:

[TpuHIUIIBI ¥ KOHIIETIIIMH, HA OCHOBE KOTOPBIX TOCTPOEHA MOJIENb?

KittoueBble mOHATHS U TIOJ1X01bI B Moenun?

Jloruka RADAR?

OnpeneneHue yCTOWYUBOTO Pa3BUTHSL.

Jluaep v nupepckue KauecTna.

KakoBsl OCHOBHBIE MPUHITUIIBI MOCTPOEHUS Mopenu

CosepmienctBoBanust EFQM. [loHsiTHe yCTOWYMBOIO pa3BUTHS?

7. Uto Takoe mnuaepcTBO B wuHTepnperaruu Mogeneit Konkypca Ha
couckanue npemuii IIpaBurensctBa P® B o6nactu kauectBa (ITIK
P®) u EFQM?

8. Ha3oBuTe OCHOBHBIE COCTAaBJISIONIMNE OIICHOYHOTO MEXaHHU3Ma
RADAR.

9. OxapakTepu3yiTe OCHOBHBIC MPUHIIMIIBI OPraHU3AIMOHHON OIICHKU
no mertoanke RADAR.

10.Onumute ypoBHU coBepiienctBa EFQM.

11.06mee coxpepxanue kputepus 1 «JlumepcTBo» MoOjAENH KOHKypca
[IIK P®?

12.06mee conepkanue kputepus 2 «llomuTuka U crpaTerus» MOAEIU
koHkypca [IITK PO?

13.061ee conepkanue kpurepus 3 «Ilepconam» moaenu koHkypcea [ITK
P®?

14.001ee conepxanue kputepus 4 «IlapTHepcTBa U pecypchbl» MOJCITH
koHkypca [IIIK P®?

15.001ee conepxanue kputepust 5 «lIpouecchl, NPOAYKIUS U yCIYTH»
Mozaenu koHkypcea [ITIK PD?

16.06mee conmepxanue kpurepusi 6 «Pe3ynbrarhl st moTpeOUTENEH»
Mozenu koHkypca [TTIK PD?

17.06mee conepxanue kKputepus 7 «Pe3ynbrarhl s mepcoHaa
mozenu koHkypca [TTIK PD?

18.00mee conepxkanue kpurepus 8 «Pe3ymbrarel 1 00IIECTBa»
Mojenu koHkypca [TTIK PO?

19.06mee conepxxkanne kputepus 9 «KiroueBbie pe3yabTaTh MOJCITH

koHKypca [IITK PO?

ok owdE

1. O6ocHOBaHME HEOOXOAMMOCTH NPHUHATHUS HOBOM HWHHOBALMOHHOM
MOJIENT MEHEHKMEHTA.

Opranu3zaiusi BU3UTa B OpraHu3aluio?

Onpenenenne CunbHbIX CTOpOH M Bo3MoxxkHOCTEN [Utst Y ITydieHus?
Cxema npuznanusa EFQM?

CamoolieHka B opranu3aiuu no HoBot mojaenu EFQM?

abswn
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6. Kakum oOpa3om opranu3oBath pa3zpabOTKy MpOrpaMMbl YCTOWYHUBOTO
pPa3BUTHUS U TOIJEPKUBAIONINX €€ MPOCKTOB Ha OCHOBE NMPUMECHCHHUS
Moneneit CoBepiieHcTBa?

7. OueHute BO3MOXKHOCTH TpuMeHeHuss mojenu EFQM nmns manbix u
cpenHux mnpeanpusThii. HykHO nm  ympomare Moaens s
HEOOIBIINX OpraHu3aIuii?

8. Cocrapnenue 6uznec Marpuiisl EFQM niist mpoBeieHnsi caMOOIEHKH

9. CamoorieHka B opranu3aiuu mo HoBoit moxenu EFQM?

10.ucTpymenTsl camootieHku. llenemnonaranue.
11.MHCTpyMEHTBI CAMOOLICHKH. Pe3ynbpTaThl
12.lHcTpyMeHTHI caMOOIIeHKH. Bo3mokHOCTH.
13.HCcTpyMEHTBI CaMOOIICHKH. JeiicTBUSI.

14 nctpymentsl camoonieHkH. [loaxon Kk MEHEKMEHTY.

15.0xapaxrepusyiite nogaxoast EFQM B o6nactu 6enumapkunra?

16.®opmupoBanue wMatpuilbl RADAR i xpuTepueB  Tpymibl
“Bo3moxHocTr”?

17.®opmupoBanue wmarpuibl RADAR 1ns  xputepueB  Tpynimbl
“PesynbraTsr’?

18.CTpyKTypa KpUTEpHEB U JOTHUKA OLICHKH?

19.Opranu3aius BU3UTa B OPraHU3aIHIo?

20.0Omnpenenenne CunpHBIX CTOpoH 1 Bo3amoxkHOCTEH M1t Y mydreHus?

21.Cxema npusnanust EFQM?

22.CaMOOIIeHKa B OpraHu3aluy o HoBor Mojenu EFQM?

23.060cHOBaHME HEOOXOAWMOCTH MPHUHATHS HOBOM HHHOBAaLIMOHHOM
MOJIEJIN MEHEKMEHTA.

Baapers:

Opranu3zainusi BU3UTa B OpraHu3aiuio?

Onpenenenue Cunbabix CTOpOoH M Bo3MoxHocTe 1ist Y mydieHus?

Cxema npuzHanus EFQM?

Camoo1eHKa B opranu3aiuu 1o Hosot moaenu EFQM?

busnec matpuusl EFQM 1715 nmpoBeaeHusi CaMOOLIEHKH ?

O0bsicaute nouemy EFQM npennmaraer u  QyHIaMeHTaJIbHBIE

KOHIIeNIMH, 1 Moiesib COBEPIIIEHCTBOBAHMS?

/. Konnenuuu CoBepuieHCTBa, UX CBSI3b ¢ KOHIIENIUsAMH yCTOMYUBOTO
pa3BUTHSA?

8. Bosmoxknbie o6nactu npumenenust Mopeneit CoepiieHcTBa?

9. Kakum o6pazom Mogenu CoBepIilieHCTBA CBSI3aHbI CO CTPATETHUECKUM
MEHEI)KMEHTOM?

10.Kak otnuuaroTcs JOuMarHocTUYecKas OIIGHKa OpraHu3alud U
KOHKYpCHas OIleHKa 1o KpuTepusMm monaenun EFQM?

11.Kakyro pons wurpaer Mogens CosepmienctBoBanus EFQM B
KOHKYpCaX Ha COMCKaHUE MPEMHI IO KaYECTBY?

ok wdE
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12.Kakue BBIrOAbI MOXKET MOJYyYUTh OpraHU3alus, MPUMEHSS METOMbI
EFQM?

13.IToaxoas!l k npumeHeHnto Mogeneit CoBepleHCTBA sl TOCTPOSHUS
OoOLIMX CHUCTEM MEHEIKMEHTa, pa3paboTka IporpaMM U IPOEKTOB
pa3BUTHA?

14 . Kakum oOpa3oM opraHu3oBaTh cOOp HMHOOpMALMH I pa3pabOTKu
MEPONPUATUNA MO YIYYIIEHUIO CHUCTEMBl YNPABICHUS M IPOLIECCOB
opranuzanuu Ha ocHoBe Mojeneit CoBepieHcTBa?

15.Beibop MeTona oueHku nokazarened DopMuUpOBaHUS MaTPHULBI
RADAR nns xputepueB rpynnsl “Bo3moxxnoctn™?

16.Bribop metona oneHku nokaszarencit @opmupoBanns RADAR s
KpUTEPUEB IpynIibl “Pesynbrarsr’?

17.HalimuTte B3aUMOCBS3M MEXAY KPHUTEPUSIMH U CYOKpUTEpPUSIMU
mojenu EFQM. Konuenuuu ycroitunBoro pazputus ESG?
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5. METOANYECKHUE MATEPHUAJIBL, OITPEAEJIAIOIINE
MPOLIEAYPHI OLIEHUBAHUS 3HAHUM, YMEHU 1 HABBIKOB U
OIIBITA JEATEJBHOCTH, XAPAKTEPU3YIOHIUX IOTAIIbI
®OPMUPOBAHUS KOMIIETEHIUIA

KDI/ITCI)I/II/I OLICHUBAHUA 3HAHUHU O6anIOIl[HXC$I oOpu  IIPOBCACHHNHN

KOJIJIOKBHYMaA.

e OTMeTKAa «OTJMYHO» - OOYYarOIIMUKCS YETKO BBIPAXKAET CBOK TOYKY
3peHUs 0 pacCMaTPUBAEMbIM BOIIPOCAaM, IPUBOJISL COOTBETCTBYIOIINE TPUMEPHI.

e OTMeTKA «XOPOLIO» - 00YJarOIIMICS JOIYCKAET OTAEIbHBIE OTPELITHOCTH
B OTBETE.

e OTMeTKAa «yIOBJETBOPHUTEJBHO» - oOOydaloluics OOHapyXUBaeT
po0ebl B 3HAHUSX OCHOBHOTO y4€OHOTO M HOPMAaTUBHOIO MaTepuania.
e OTMeTKAa «HEYIOBJETBOPUTEJIBHO» - OOydJarouuiics OOHApyKHBAET

CYIICCTBCHHBIC HpO6CJII>I B 3HAHUSIX OCHOBHBIX IIOJIOKCHUM JAUCHUITIINHEBI,
HCYMCHHC C IIOMOIIBIO IIPCIIOAABATCIIA IIOJYYUTL IIPAaBHUJIBHOC PCIICHUC
KOHKpGTHOﬁ HpaKTI/I‘{eCKOI;'I 3aJa4H.

KDI/ITGDHI/I OLICHUBAHUA 3HAHUM 06V‘IaIOIHI/IXC$I IIpHu IIPOBCACHUH
TCCTHUPOBAHU !

Pe3ynprar TecTHMpOBaHMS OLEHUBAECTCSA MO MPOLEHTHOW IIKAJIE OICHKH.
Kaxaomy oOyuaroremycsi mpeajiaraercsi KOMIUIEKT TECTOBBIX 3afaHuil u3 25
BOIIPOCOB:

eOTMeTKA OTIUYHO» — 25-22 TIPaBUIBHBIX OTBETOB.

eOTMeTKA «X0pPOIIO» — 21-18 MpaBUIILHBIX OTBETOB.

eOTMeTKA «YA0BJIETBOPUTENbHO» — 17-13 MpaBUIBLHBIX OTBETOB.
eOTMETKA «HEYA0BJIETBOPUTEIbHO» — MEHEE |3 MpaBUIIBHBIX OTBETOB.

Kpurepun  oneHuBaHusg  3HAaHUK  OOVYAIONIIMXCS  OPU  OPOBEPKE

KOHTPOJBHBIX PA0OT:

e OTMeTKAa «OTJUYHO» - oOO0O3HaueHa TmpoOsemMa W 00OCHOBaHa €&
aKTyaJIbHOCTD; CHACJIAaH aHAJIM3 Pa3IMYHBIX TOYEK 3PEHHUS HAa PacCMaTPUBACMYIO
npo0ieMy # JIOTHYHO W3JI0)KEHa COOCTBEHHAsl TO3UIHUS; CPOPMYIUPOBAHBI
BBIBOJIBI, TEMA PACKPHITA MOJTHOCTHIO, BBIJIEPKaH 00BEM; COOIIOICHBI TPEOOBaHUS
K BHEIIHEMY 0(OpMJIICHHIO0, OCHOBHBIE TPEOOBaHUS K pedepaTy BHITIOIHEHBI.

e OTMeTKa «XOpOWIO» - JOMYIIEHBbI HENOYETHI. B yacTHOCTH, HMMETCA
HETOYHOCTH B UBJIOXKEHHWU  MaTepuana, OTCYTCTBYET  JIOTMUYECKas
MOCJIEIOBATEIBHOCTh B CYXKJIEHUSIX; HE BbLIEpkKaH 00bEM pedepara; HUMEIOTCS
yhoyieHus B 0QOpMIIEHUH, UMEIOTCS CYIIECTBEHHbIE OTCTYIUICHUSI OT TpeOOBaHUM
K pedepupoBaHuIo.
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e OTMeTKA «yJAOBJETBOPHUTEJbHO» - TeMa OCBELIEHA JUIIb YAaCTUYHO;
JomylieHbl  (pakTudyeckue OmuOKM B colepkaHuu pedepaTa; OTCYTCTBYIOT
BBIBOJIBI, TEMA pedepara He pacKphITa.

e OTMeTKAa «HEY[AOBJIETBOPUTEJbHO» - OOHAPYKHBAETCS CYIIECTBEHHOE
HEMOHUMaHue TpoOeMbl WK pedepar He MPECTaBICH BOBCE.

Kpurepun 3HaHUN OpU OPOBEACHUH 3aUeTa:

e OueHKka «3a4TeHO» JI0JDKHA COOTBETCTBOBATH MapameTrpaM JIIoOou u3
MOJIOKUTEIIBHBIX OIIEHOK («OTJIMYHOY», «XOPOIIO», «yJIOBICTBOPUTEIIHHOY).

e OneHKa «He 3a4YTEH0» JI0JDKHA COOTBETCTBOBATH MapameTpaM OIEHKH
«HEYJIOBJIETBOPUTEIILHOY.

e OTMeTKAa «OTJIMYHO» — BBINIOJIHEHBI BCE BHJBI Yy4eOHOW paboTHI,
IPENyCMOTPEHHbIE  y4e€OHbIM  TuIaHOM.  OOydvaromuidcss  JI€MOHCTPHUPYET
COOTBETCTBHE 3HAHUH, yMEHU, HABBIKOB MPUBEJCHHBIM B TaOJIMIaX TTOKA3aTENSIM,
omnepupyeT MPUOOPETCHHBIMU 3HAHUSIMU, YMEHUSIMHU, HAaBbIKAMHU, TPUMEHSIET UX B
CUTyallMsX TOBBIIIEHHON CJIOXHOCTU. IIpu 3TOM MOryT OBITH JAOIMYIIEHBI
HETOYHOCTH, 3aTPyJAHEHUS MPU AHAIUTHUYECKUX ONEepalusix, MepeHoce 3HaHUU U
YMEHUM Ha HOBBIE, HECTAaHAAPTHBIC CUTYaIINH.

e OTMeTKA «XOpPOIIO» — BBHINOJHEHBI BCE BHJBI Yy4eOHOW paboOTHI,
NPEAyCMOTPEHHbIE ~ y4yeOHbIM  TuiaHoM.  OOyuvaromuidcss — JIEMOHCTPHUPYET
COOTBETCTBHE 3HAHUW, YMEHUMN, HABBIKOB NMPUBEICHHBIM B Ta0IHIaX MOKA3aTENsIM,
orepupyeT MpUOOPETEHHBIMH 3HAHUSMU, YMEHUSIMU, HABBIKAMU, TIPUMEHSIET UX B
CTaHJAPTHBIX cUTyanusix. [Ipy 3TOM MOTyT OBITH AOMYIIEHbl HE3HAYUTEIHHBIC
OIMOKU, HETOUYHOCTH, 3aTPYAHEHUS MPU aHATUTUYECKUX ONepalusix, MepeHoce
3HaHUW U YMEHUM HA HOBBIC, HECTAaHAAPTHBIC CUTYAIIUH.

e OTMeTKA «Y/JA0BJETBOPUTEIbHO» — HE BBITIOJIHEH OJIUH WJIK 00Jiee BUIOB
y4eOHON paboThl, MPEAyCMOTPEHHBIX Y4eOHBIM TulaHoOM. OOyuwaromuiics
JIEMOHCTPUPYET  HEIOJHOE€  COOTBETCTBME  3HAHWH, YMEHHWM, HAaBBIKOB
MPUBEJACHHBIM B TAOJIMIIAX TMOKA3aTeNsIM, JOMYCKAIOTCS 3HAYUTEIbHBIC OIIHOKH,
MPOSIBIISIETCSI YAaCTUYHOE OTCYTCTBUE 3HAHUW, YMEHUW, HABBIKOB IO pAIY
noKasaTesield, OOy4YarOIIMIiCsl HWCIBITHIBACT 3HAYMUTENbHBIC 3aTPYyJHEHUS TpHU
ONEPUPOBAHUY 3HAHUSIMHU U YMEHUSIMU MPU UX MEPEHOCE HA HOBBIE CUTYAIINH.

e OTMeTKA «HEYJA0BJEeTBOPUTENbHO» — HE BBITIOJIHEHBI BUJIBI YYCOHOM
paboThl, MPEIYyCMOTPEHHbIE YYEOHBIM IIJIAHOM. JEMOHCTPUPYET HEIMOIHOE
COOTBETCTBHE 3HAHUH, YMEHUM, HABBIKOB MPUBEICHHBIM B TaOJIMIIaX MOKa3aTeleH,
JIOMYCKAIOTCS 3HAYUTENIbHBIE OITUOKH, MTPOSIBIIAETCS OTCYTCTBUE 3HAHUM, YMEHUM,
HAaBBIKOB TI0 OOJBIIEMYy psAy TMoOKa3zarened, OOyJaromuics MCIBITHIBACT
3HAUYUTENIbHBIE 3aTPYJHEHUS MPU ONEPUPOBAHUU 3HAHUSIMU U YMEHHSIMU MPU UX
MEPEHOCE HA HOBBIC CUTYAIUH.
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Kpurepnn 3Haumii npyu OpOBENECHUN DK3aMEHA:

e OTMeTKA «OTJMYHO» — BBIMOJIHEHBI BCE BHABI Y4eOHOIl paboTHI,
NpPEAyCMOTPEHHbIE ~ y4eOHbIM  TuIaHoM.  OOyuvaromuidcss — JIeMOHCTPHUPYET
COOTBETCTBHE 3HAHUW, YMEHUH, HABBIKOB MMPUBEICHHBIM B Ta0IMIIaX MOKA3aTEIsAM,
OnepupyeT MPUOOPETEHHBIMH 3HAHUSMH, YMEHUSIMU, HABbIKAMU, IPUMEHSIET UX B
CUTYyallUsIX TIOBBIIIEHHON CHNOXHOCTU. [Ipu 3TOM MOryT OBITh JOMYLIEHBI
HETOYHOCTH, 3aTPyJAHEHUS MPU AHAUIUTHYECKUX ONEpalUsiX, IEPEHOCE 3HAHUU U
YMEHHI Ha HOBBIE, HECTAHAAPTHBIE CUTYAIINH.

e OTMeTKAa «XOpOIIO» — BBIIOJHEHB BCE BHAbI Yy4eOHOW paboTHI,
NpPELyCMOTPEHHbIE  y4eOHbIM  IuIaHOM.  OOydvaromuidcss  I€MOHCTPHUPYET
COOTBETCTBHE 3HAHUW, YMEHUH, HABBIKOB IIPUBEICHHBIM B Ta0IHIaX MOKAa3aTEeNsM,
OlepupyeT NpUOOPETEHHBIMU 3HAHUSMH, YMEHUSIMU, HABBIKAMH, IPUMEHSIET UX B
CTaHJAPTHBIX cUTyauusax. [Ipm 3ToM MOryt OBITH AOINYIIEHBl HE3HAYUTEIIbHBIE
OLIMOKH, HETOYHOCTH, 3aTPyIHEHUS NPU AHAJUTHUECKUX ONEpalusix, MEepEeHoCce
3HAHWI U YMEHUI HA HOBBIE, HECTAHJAAPTHHIC CUTYALINH.

e OTMeTKA «yI0BJETBOPHUTEIbHO» — HE BBIIIOJHEH OJWH WM 0oJjiee BUIOB
y4eOHOM paboThl, MPEAYCMOTPEHHBIX Yy4eOHbIM IIaHOM. OOyuaroniuiics
JEMOHCTPUPYET  HEMOJHOE  COOTBETCTBHE  3HAHWUW, YMEHHUH, HAaBBIKOB
NPUBEACHHBIM B TAOJIMIAX IMOKA3aTeNsIM, JOMYCKAIOTCS 3HAYUTEIbHbIE OUIMOKH,
MPOSIBIIIETCSI 4YAaCTUYHOE OTCYTCTBHE 3HAHUW, YMEHWW, HABBIKOB IO pALY
nokasareyield, OOy4YaloIIMICS HWCIBITHIBAET 3HAYMUTENbHbIE 3aTPyAHEHUS MpHU
ONEPUPOBAHUY 3HAHUSMH U YMEHUSIMHU MPU UX IIEPEHOCE HA HOBBIE CUTYAIINH.

e OTMeTKAa «HEYIOBJIETBOPHUTEJbHO» — HE BBINOJIHEHbl BHUAbI Y4eOHOUH
paboThl, NPEIYCMOTPEHHBbIE YYE€OHBIM IIJJAHOM. JEMOHCTPUPYET HEMOJHOE
COOTBETCTBHE 3HAHUH, YMEHHM, HABBIKOB MIPHUBEICHHBIM B TaOJIMIIaX TTOKa3aTeleH,
JIOTIYCKAIOTCS 3HAYUTENbHbIE OLIMOKH, MPOSBIISETCS OTCYTCTBUE 3HAHUM, YMEHUH,
HaBBIKOB 10 OosbllieMy psy IOoKa3zaTenel, oOydJarolMics HCIBITHIBAET
3HAYUTEbHBIE 3aTPYIHEHUS NIPU ONEPUPOBAHMU 3HAHUSAMH U YMEHUSAMU IMPU HUX
IIEPEHOCE HA HOBBIE CUTYallUU.

KDI/ITGDI/II/I OLICHUBAHUS 3HAHUU o6vqa}0mnxc;1 IIPHU IIPOBEPKE KYPCOBHBIX Da6OT:

* OT™MeTKAa «OTJUYHO» - O00O03HaueHa TmpoOjieMa © o0O0OCHOBaHa €&
aKTyalbHOCTD, CHETIaH aHAJINW3 PA3UYHBIX TOUEK 3PEHHS Ha PaccMaTpPUBAEMYIO
npobiieMy H JIOTUYHO W3JI0KEHa COOCTBEHHAs TMO3UIHUS; CHOPMYIUPOBAHBI
BBIBOJIbI, TEMA PACKpPhITa MOJHOCTHIO, BBIZCPKAH 00BbEM; COOIOCHBI TpeOOBaHUS
K BHemHeMy oOGOpPMIICHUIO, OCHOBHbIC TpeOOBaHUS K KypcoBOW pabote
BBITIOJTHCHBI

* OT™MeTKa «XOpPOLIO» - JOIYLIEHBl HENOYETHI. B 4acTHOCTH, MMEKTCS
HETOYHOCTH B UBJIOKEHHU  MaTepuana, OTCYTCTBYET  JIOTHMUYECKas
MOCIIEIOBATEIBHOCTh B CYXKICHHUSX; HE BbIACpkKAaH O0BEM KypcOBOW palOTHI;
UMEIOTCS YOyUIeHUs] B O0(QOpPMIICHUH, UMEIOTCS CYIIECTBEHHBbIE OTCTYIUICHHS OT
TpeOOBaHMIA K KypCcOBOi paboTe.
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* OT™MeTKAa «YyI0OBJIETBOPUTEJIBHO» - T€Ma OCBELICHA JIMIb YaCTUYHO;
JOMyIeHbI (haKTHUECKHE OMMOKHA B COACPKAHUU KYPCOBOM pabOThI; OTCYTCTBYIOT
MOJIHOIIEHHBIE BBIBO/JIbI, TEMA KYPCOBOM pabOThI HE PacKphITa

* OT™MeTKA «HEYI0BJETBOPUTEIbHO» - OOHAPYKUBAIOTCS CYIIECTBEHHOE
HEMMOHMMAaHue NpoOJIeMbl B KypCOBOM pabOThI, TEMa HE PACKPHITA MOJTHOCTHIO, HE
BbIIEp>KaH 00bEM; HEe COOJIIO/IEHBI TPeOOBaHUA K BHEIITHEMY 0(OPMIICHHUIO.

6. JOCTYIIHOCTb U KAYECTBO OBPA30BAHUSA AJIA JIUL C
OB3

I[Ipy HeEoOXOIMMOCTM HHBAIUAAM U JHMIAaM C  OTPaAaHUYECHHBIMU
BO3MOYKHOCTSIMH ~ 3/I0POBbSl  MIPEAOCTABIISACTCS JIONMOJHUTEIBHOE BpeMs s
MOJITOTOBKM OTBETA Ha 3a4eTe.

[Ipy npoBeneHHMH TPOUEAYPHl OLICHUBAHUS  PE3yIbTAaTOB  OOYy4YEHHS
WHBAJIMOB M JMI[ C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3J0POBbS MOTYT
MCIIOJIb30BATHCSI COOCTBEHHBIE TEXHUYECKUE CPEACTBA.

[Ipouenypa oueHUBaHUS PE3YJIbTaTOB OOYyYEHUS HHBAIMIOB W JUI C
OrpaHUYECHHBIMA BO3MOKHOCTSIMH 3/0POBbSl 0 AUCLUIUIMHE MPELyCMaTpPUBAECT
npenocraBiieHue nHpopMauuu B (GopMax, aJalTUPOBAHHBIX K OTPAaHUYEHUSIM HUX
3JI0POBBS U BOCTIPUATHS HHPOPMAIIIH:

— B MmeyaTHOW (opme  yBEIUYECHHBIM
JIist an ¢ HapyIeHUsIMU 3pEHUs: | pUPTOM,
— B (popMe JIEKTPOHHOT'0 JOKYMEHTA.

— B IeyaTtHou opme,

JIist Tan ¢ HapyLIEHUsIMHA CITyXa:
— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlns nmun ¢ HapyIIeHusIMU — B IleyaTHo (popme, anmapara:
OINOPHO-/IBUraTeJILHOTO annapaTta | — B (opMe AJIEKTPOHHOTO JOKYMEHTA.

[Ipu mnpoBeneHnun TpOLEAYPHl OIEHUBAHUS  PE3YJIbTAaTOB  OOYUYECHHUS
VMHBAJIMJIOB U JIUIl C OTPAHUYEHHBIMH BO3MOKHOCTSMHU 3/10POBbS 110 AUCLMITIIMHE
o0ecrieurBaeT BBIMIOJHEHUE CIEAYIOIIUX JOMOJHUTEIbHBIX TpeOOBaHUN B
3aBUCUMOCTH OT UHAUBUIYAbHBIX OCOOCHHOCTEN, O0YyUarOIINXCSL:

a) MHCTPYKUMS TIO TIOPAIKY TMPOBEACHUS MPOLEAYpbl OLICHUBAHUS
MPEeIOCTaBIsAETCS B JOCTYITHOM (hopme (YCTHO, B TUCbMEHHOU (hopme);

0) poctynHas QopMa TpeAOCTaBICHUS 3aJlaHUil OIEHOYHBIX CPEACTB (B
neyaTHo (opme, B TmeyaTHOM (opme yBenuueHHbIM wIpupTOM, B (opme
AIIEKTPOHHOTO JOKYMEHTA, 3aaHHs 324U THIBAIOTCS MTPEIOJIaBATEIIEM);

B) JocTynHas opMa MpeloCcTaBiICHUSI OTBETOB Ha 3a7aHusl (MMCbMEHHO Ha
Oymare, HaOOp OTBETOB Ha KOMITBIOTEPE, YCTHO).

[Tpu HEOOXOAMMOCTH AJIs1 00YYAIOMIMXCS C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
3M0pPOBbSl M HMHBAJIMIOB TMPOIEAypa OILCHUBAHHUS pE3ylbTaTOB OOyYEHHUS IIO
JUCLUIIIIMHE MOKET IPOBOJUTHCS B HECKOJIBKO 3TAIOB.
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[IpoBenenne mpornenypbl OIEHUBAHUS PE3yJbTaTOB OOYYCHHS WHBAIHIIOB U
JULL €  OrPAaHUYECHHBIMH  BO3MOXHOCTSIMHU  3JI0POBbSl  JIOIYCKaercsi C
WCITIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
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