MUWHHUCTEPCTBO CEJBCKOI'O X035 ICTBA POCCUHCKOM ®EJIEPAIINN
dbeneparpHOe rOCyIapCTBEHHOE OFOHKETHOE 00pa30BaTEILHOE YUPESIKICHHE
BBICIIICTO 00Opa30BaHMs

«Cankr-IlerepOyprckmii rocyqapCcTBeHHbIN arpapHbId YHUBEPCHUTET»

Kadenpa TexHosoruu ynpaBjieHus: U cepBUca

METOJHYECKHE YKA3AHUAA
A CAMOCTOATEJIBHOU
PABOTDLI ObYYAIOHINXCA

10 YYEBHOU JUCHUTUIMHE
«anaeﬂelme puckamu)

HaHpaBHeHI/Ie IIOATrOTOBKH 6aKaJ1aBpa

43.03.01 CepBuc

Hamnpasnennocts (mpoduis) o6pazoBaTenbHON TPOrPaMMbI
YrpasieHue TOCTUHUYHON U PECTOPAHHOUN JIEITEIHLHOCTBIO

dopma 00ydeHust
3aoyHas

Cankr-IlerepOypr
2022



ABTOp

Jloueur W7 20 Jlasposa A.IL
(noanuce)

PaccmoTpenbl Ha 3acenaHuMH Kadelpbl TEXHOIOTMH YNpaBleHHs W cepBHCa OT
15 mapra 2022 r., nporokoin Ne 08.

3asenyrowmmnit kadenpoii W ke Hounen H.1O.

(noanuce)
PykoBoauTens
oOpa3oBarenbHON
[POrpaMMbl Latiold JlaBpoBa A.TI.

(noafwmes)



COJIEP)KAHUE

1 Llens camocTosiTeTIbHON PabOThI

2 3amaun caMOCTOSTEIIBHON pabOThI

3 TpyaoeMKOCTh CaMOCTOSTEIbHON pabOThI
4 ®opMBI CaMOCTOSATEIILHON PadOThI

5 CTpyKTypa caMOCTOSTEILHON pabOThI

6YueOHO-MeTOANYECKOe u uH(OPMAIMOHHOE oOecrieueHue
CaMOCTOSATENbHON pabOThI
6.1 OcHoBHas nuTeparypa

6.2 JlononHUTENbHAS IUTEPATYpa

6.3 Pecypchl nH(DOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHEeT»

g b~ b~ b~ b

~N o oo



1 Ilenv camocmoamenvnoil padomot

Llenpto caMocTosITENIbHOW  pabOThl  O0OydYaroOUMXCs MO  AUCIUIUIMHE
«YmpaBieHue  puUCKaMHu»  sBIAeTCS  (OpMHUpPOBAaHUE  CIOCOOHOCTEM K
CaMOCTOATENLHOMY TO3HAHUIO M OOYYEHMIO, TTOMCKY JIMTEPaTypbl, 0000IIECHHIO,
OQOpPMJICHUIO U TPEACTABICHUIO IMOJTYYEHHBIX PE3YJIbTATOB, UX KPUTUYECKOMY
aHaNM3y, TMOUCKY HOBBIX U HEOPJMHAPHBIX PEIICHUM, apryMEHTHPOBAHHOMY
OTCTaUBAHUIO CBOMX MPEJIOKEHUM, YMEHUN MOATOTOBKHU BBICTYIJICHUN U BEICHUS
JIACKYCCHI.

JIist oBnazieHus1, yriryOJIeH s, 3aKpeIJICHUs] 3HaHUW TIpeaiaraeTcst paboTa ¢
y4eOHOM JUTEepaTypoi, C NEPUOJAUUYECKUMH HU3JAHUSIMU C TOCIETYIOIUM
KOHCHEKTUPOBAHUEM TEMBI M COCTABJICHUEM IJJaHA OTBETA HA TEOPETHYECKHUE
BONIPOCHI I CaMOKOHTpois. Jlma  dopmupoBaHwsi  NMPaKTHUYECKUX U
poeCcCHOHATBHBIX YMEHUH BBITIOJHSIOTCS Pa3HbIC BUIBI 33/IaHU.

2 3a0auu camocmoamenvHoil padomal
OCHOBHBIMH  33JlauaMH  CaMOCTOSITEJIbBHOW palboThl OOydYalOIIMXCA IO
JTUCLUILUINHE «YTIPABICHUE PUCKAMU» SIBIISIOTCSA:
1) 03HAaKOMJIEHHE C OCHOBOIIOJIATAIOITMMH KOHIICTIIUAMHU PUCK-MCHEHKMEHTA,
2) dhopMHpOBaHHWE CHCTEMBbI 3HAHHA O HEONPEICICHHOCTH W PHCKE W
OCOOEHHOCTSIX UX MPOSIBIICHUS;
3) u3yuycHHE MOIXO0B K UICHTH(PHUKAINH, aHATU3Y U OLICHKE PUCKOB;
4) bopmupoBaHUE CHCTEMBI 3HAHUI 0 METOJIaX YIIPABIICHUS PUCKAMU U YCIIOBHUI
UX IPUMEHEHHS;
5) BeIpaOOTKA YMCHHI U HABBIKOB I10 YIPABICHHUIO PUCKAMH.

3 Tpyooemkocmob camocmoamenbHoll padoomol
TpynoeMKOCTh CaMOCTOSITEIBHON Pa0OThl 00YyYarOUUXCs MO JAUCITUTUIMHE
«Ynpasnenue puckamm» coctapisier 111,7 gacoB (3aounas gpopma oOydeHus).

4 @opmbl camocmoamenvHol pabomul
[To mucummvHe «YTpaBiCHUE PUCKAMU» TMPETYCMOTPEHBI CIEAYOIIHNE
(opMBI CAMOCTOATENHLHON pabOTHI:
1) TloaroToBka K NPaKTHYECKOMY 3aHSITHIO.



5 Cmpykmypa camocmoamenvhoit padomul

3aounasn ghopma 0byuenus

dopma Tpynoe
N3yuaemas p . . pyA
Tena CaMOCTOSITENIbHOMN ConeprxaHue caMOCTOSTEIILHOW PabOThI MKOCTb,
paboTHI q
OcHoBHbIE 20
IToaroroBka x
TIOHSITHS DAKTHICCKOM [ousTrst pucka U HeonpenesieHHOCTH. DyHKIuK
yIIpaBJICHUS P Y pricka. TepMUHOJIOTUS YIIPABICHUS PUCKAMH.
3aHSTUIO
pHCKaMU
TUIbI pUCKOB 1O NCTOYHUKY BOSHUKHOBEHUS U 20
[TOCJIeACTBUSIM. THIIBI PUCKOB 110 cpepe, BpeMEHU U
IloaroroBka x A P (bepe, Bp
(bakTopaM BO3HUKHOBEHUS U BUAY y4eTa.
Turbl pUCKOB | TPaKTUYECKOMY
SAHSTHIO [IpennpuHUMATEILCKUE, KOMMEPYECKHE U
(puHAHCOBBIE pUCKU. THBECTHIIMOHHBIC U
MHHOBAIIMOHHBIC PHCKH.
[MpuHIHMIIEBL, [TpuHIUIIBI ¥ TIPaBWJIA YIIPABJICHUS prickaMu. Poib 30
ATaIbl U [TonroToBka K [CTpaTeruy OPraHU3aIMU B MIPOIIECCE YIIPABICHUS
CTpaTeruu MPAKTUYECKOMY [PHCKaMHU. JTarlbl yrpaBieHus puckamu. Ctpareruu
yIIpaBJICHUS 3aHSTUIO yIpaBieHus puckamu. MHpopmanmonHoe
pHCKaMH o0ecrieueHre MpoIecca ynpaBIeHHs pPUCKaAMU
Vnentudixa [Tporecc nACHTH(PUKALIMK B CIIOCOOBI aHATN3a U 34
P — [ToaroroBka Kk |oUEHKH pUCKOB. [loka3arenu OLEHKH pUCKa:
" OI_;eHKa MPAKTUYECKOMY [BEPOSITHOCTh, MATEMATHYECKOE OXKHUJIaHUE,
HCKOB 3aHSATHUIO micriepcrst. OneHka prucka HHBECTUIHOHHOTO
P MPOCKTA.
Mertonbl (OCHOBHBIE METO/Ibl YIIPABJICHUS PUCKAMH. 22,7
yIIPaBJICHUS [MonroroBka k  [DCOOCHHOCTH MPUMEHEHHS PA3IMYHBIX METOJIOB
pUCKaMH U MPAKTUYECKOMY  [yrpaBiieHus puckamu. CTpaxOBaHUE PUCKOB.
yCTIOBUS UX 3aHATHIO XemxupoBanue puckoB. CHUKEHHE PUCKOB C
IPUMCHEHHS MPHMEHEHNEM CTPATETHH ayTCOPCHHTA.
6 Yueono-memoouueckoe u  ungopmayuonnoe - obecneuenue

CamocmoamenvHoll padomal

6.1 OcHoBHas nuTEpaTypa:

1) ITupoxenko, H.T. Puck-menemxkmeHT B Typusme :yueOHnoe nocooue / H.T.
[Tupoxenxko. - Mocksa : KpeatuBnas sxonomuka, 2012. - 192 c. - ISBN 978-5-
91292-103-2 ; To xe [DnexTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=137713.

2) Peniuura, O.M. Puck-meHemxkment : ipaktukym / O.M. Pernuna ;
TTOBOJDKCKHMI TOCYIapCTBEHHBIH TEXHONOIMYECK il yHUBEpCHTeT. - Momkap-Oia :
III'TY, 2017. - 120 c. : un. - bubmumorp.: c¢. 115-117. - ISBN 978-5-8158-1803-3 ;
To ke [DnexktponHsIil pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=477272.

3) Kynpssues, A.A. BBeneHue B KOJTUYECTBEHHBIN PUCK-MEHEPKMEHT :

yueOHuk / A.A. Kynpssues, A.B. Pagronos ; Cankr-IletepOyprckuit

rocyaapcTBeHHbI yHuBepcutet. - CanktllerepOypr : M3narensctBo CaHKT-
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[Terepbyprckoro ['ocynapcTBennoro Yuusepcuteta, 2016. - 192 ¢. - bubnmorp. B
kH. - ISBN 978-5-288-05651-2 ; To xe [DnextponnsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=457952.

6.2 JlononHuTenbHAdA IUTEpaATypa

1) Cko0OkuH, C. C. MeHepKMeHT B TypusMe : yueb. mocooue / C. C.
CkoOkwuH. - Mocksa : Maructp : Uadpa-M, 2014. - 447 c. : un., Tadm. -
bu6mumorp.: c. 389-390. - ISBN 978-5-9776- 0020-0. - ISBN 978-5-16-006764-3 :
499-95. Ko-Bo 3K3eMIUISPOB: BCETO - 35

2) bornanos, E. M. DxoHOMUKA OTpaciy TypU3M : yUeOHUK AJIS CTY. BBICII.
yue0. 3aBeiennil, ooyqatomuxcs no creu. 080502 "OxkoHoMHUKa U yIIpaBlIEHUE Ha
npeanpustuu Typusma” / E. . bormanos, E. C. boromosnosa, B. I1. OpnoBckas ;
nox pex. E. W. bormanosa. - Mockga : Uuadpa-M, 2014. - 317 c. - (Beiciiee
oOpa3oBaHue - 6akaigaBpuar) (DKOHOMHUKA U YIIpaBJICHUE Ha MPEIPUSTUU
Typusma). - Ha TuT. 11. 1 00:1.: DNeKTpOHHO-OMOIMOTeUHas cUcTeMa znanium.com.
- buGmmorp.: c. 313-314. - ISBN 978-5-16-004712-6 : 572-00. Koxn-Bo
AK3EMILIIPOB: BCETo - 35

3) ®omuues, A.H. Puck-mMenemkment : yaeOnuk / A.H. ®omuues. — 7-¢ u3.
— Mockaa : JlammkoB u K°, 2020. — 372 c. : 1. — (Y4eOHbIC U3JaHUS IS
OakanaBpoB). — Pexxum noctymna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=573397. — bubmumorp. B ku. — ISBN
978-5-394-03820-4. — TekcT : 3MEKTPOHHBIN

4) CTpaxoBaHueE U yNpPaBICHUE PUCKAMU : TPAKTUKYM / MUHHCTEPCTBO
oOpazoBanus u Hayku P®, OenepanbHoe TOCYJapCTBEHHOE aBTOHOMHOE
oOpazoBaTeapHOE yUpeKIeHue Boiciiero oopazoanus «CeBepo-KaBkaszckuit
dbenepanpHbIil yHUBEpCcUTETY ; aBT.-cocT. E.A. [1acbko. - CtaBponons : CKOY,
2017. - 106 c. : un. - bubmumorp. B kH. ; To xe [DnexTponnslit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=467347.

5) Ponuonoga, E.B. ®unancoBas cpefia v ynpaBieHUE PUCKaMU OpraHU3aluu
:xoHcnekT ekt / E.B. Ponronosa ; [ToBoKCKHiT TOCY1apCTBEHHBIN
TeXHOJIOTMYeCKHii yHuBepeutet. - Momkap-Oma : IITTY, 2017. - 56 ¢. : n. -
bubmorp.: ¢. 51-53. - ISBN 978-5-8158- 1851-4 ; To xe [aekTpoHHBIN pecypc].
- URL.: http://biblioclub.ru/index.php?page=book&id=476508.

6) banaun, K.B. Ynpasnenue puckamu B MHHOBaIlMOHHO-UHBECTUIIMOHHOMN
JEATEeIIbHOCTH MpeanpusiTus : yueonoe nocooue : [16+] / K.B. banaun, 1.W.
[Tepenepsies, P.C. I'onoB. — 4-e u3n., crep. — Mocksa : Jlamkos u K°, 2019. — 418
c. : wi. — Pexxum nocryna: o noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=573212. — bu6muorp. B ku. — ISBN
978-5-394-03213-4. — TeKCT : 2JIEKTPOHHBIM.

7) BopoObeB, C.H. Ynpasnenue puckamu :yaedbnoe nocodue / C.H.
Bopo6nes, K.B. bannus. - Mocksa : IOuuTu-/lana, 2012. - 512 c. - ISBN 5-238-
00861-9 ; To xe [DnexkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=117545.

8) Kynemosa, E.B. Ynpasnenne puckamu mpoekToB :yaeOHoe nocooue / E.B.
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Kynemosa ; MunucrepctBo oopasoBanus 1 Hayku Poccuiickoit denepanun,
Tomckuit ['ocynapctBeHHbl YHUBEpcuTeT CUCTEM YTpaBICHUS U
Panunosnexkrponuku (TYCYP). - 2-¢ uzn., gom. - Tomck : 9ap Kontent, 2015. -
188 c. : cxem., Tabi. - bubnuorp.: ¢. 171-172. - ISBN 978-5-4332-0251-1 ; To xe
[QnekTpoHHbIH pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480767.

6.3 Pecypchl nHGOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON ceTh « HTepHEeT»

1) bubnmoTteka 5KOHOMUYECKOW U YIIPaBICHYECKOM TUTEPATyPhI
ttp:/leup.ru/

2) Kypnan «YnpaBieHre 3JKOHOMUYECKUMH CUCTEMAaMU: 3JIEKTPOHHBIN
HAYYHBIN KypHa». http://uecs.ru/

3) KypnHan «kcnep» www.expert.ru

4) CereBoe uznanue «LleHTp pacKpbITUS KOPIIOPATUBHON HUH(POPMAITUNY.
http://www.e-disclosure.ru

5) ABToMaTH3aIus 1 ONTUMHU3AIINS OU3HEC-TIPOIECCOB;
https://www.bitrix24.ru

6) Typu3M U TOCTUHHUYHOE X03HCTBO. http://www.oturbiznese.ru/

7) buznec-hopywm; http://www.biznet.ru/

8) PexoMennanuu o OusHec-poeKTUpoBaHuio. http://www.bmbox.ru/



